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Strategic Account Manager

Job Information

Recruiter
JAC International Co., Ltd.

Hiring Company
JAC International

Job ID
1619551

Industry
Other

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
6 million yen ~ Negotiable, based on experience

Refreshed
October 29th, 2026 17:13

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

The Opportunity:

As a Strategic Account Manager, you will serve as the primary point of contact for accommodation partners, taking
ownership of key relationships and driving mutual growth. A core part of the role involves strengthening existing partnerships
while also identifying and acquiring new supply sources and product opportunities within an assigned territory.

In This Role, You Will:

-Build and maintain long-term, trusted relationships with key accommodation partners to support regional growth
-Engage regularly and meaningfully with partners to understand their needs and business goals

-Analyze large and complex datasets to propose tailored, value-driven solutions for partners

-Use strong analytical and problem-solving skills to identify new growth opportunities

-Educate partners on new and existing tools, technologies, and operating models

-Prepare materials and insights to support productive partner meetings

-Respond to partner inquiries in a timely and effective manner
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-Collaborate with internal stakeholders to execute strategies and launch promotional initiatives that enhance performance and
competitiveness

-Align product offerings with market demand to improve conversion from passive to active customers

-Deliver against country-level KPls, growth targets, and strategic initiatives

-Support the Area Manager with reporting and insights for senior stakeholders

Employee Benefits:
According to Japanese Labour Laws

Required Skills

-Bachelor’s degree

-Minimum 3 ? 5 years of experience in business development and/or account management

-Strong interpersonal skills & ability to influence both external / internal stakeholders

-Experience in internet/e-commerce preferred

-Strong analytical and problem-solving skills

-Team player with a professional “get it done” attitude and work ethic

-Proven success in acquiring, building & maintaining long term customer relationships

-Adapts well to change and able to work in a fast-paced environment.

-Ability to create new, innovative ideas

-Native level Japanese to communicate with clients speaking Japanese and intermediate English to communicate internally.

Company Description
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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