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Job Information

Recruiter
Specialized Group

Job ID
1618754

Industry
Hotel

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
October 21st, 2026 11:10

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Duty Manager | Guest Services 7O FA T 4 AR R—TI v —

Overview

Our client operates a unique international hotel in Tokyo that emphasizes local storytelling and cultural authenticity, seeking
a Duty Manager for their front office team. This role offers the opportunity to lead a high-performing front office team in a
stable environment, managing diverse guest interactions with real judgment and local insight. Benefits include working in a
culturally rich setting with a diverse team and the chance to influence a guest experience that values personality over rigid

procedures.

Understanding People
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https://www.careercross.com/en/company/detail-34951
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