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Job Information

Recruiter
Morgan McKinley

Job ID
1618338

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
October 19th, 2026 00:38

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Basic Level

Minimum Japanese Level
Native Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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A high-growth fintech company in Tokyo is seeking an Al & Digital Transformation Consultant to drive enterprise
modernization for financial institutions. Reporting directly to the CEO, you will lead initiatives spanning Artificial Intelligence
(Al), Machine Learning (ML), Digital Transformation (DX), Business Process Reengineering (BPR), and technology
strategy.

You will define machine learning strategies, establish a Center of Excellence (CoE), analyze and redesign legacy business
processes, and lead technology transformation through Project Management Office (PMO) initiatives. Working closely with
internal software engineers and business leaders, you will help introduce advanced automation technologies from initial
concept through deployment.

This is an opportunity to combine Al consulting, DX strategy, financial services, and technology transformation while
helping build a rapidly growing fintech business.

Key Responsibilities

Develop and execute Al and machine learning strategies for enterprise transformation initiatives.

Establish and develop an Al and Machine Learning Center of Excellence (CoE).

Assess existing business processes and legacy workflows to identify opportunities for automation and modernization.
Lead Business Process Reengineering (BPR) initiatives to improve operational efficiency.

Guide technology transformation projects through Project Management Office (PMO) leadership.

Support machine learning initiatives from initial concept and strategy through implementation and deployment.
Work closely with internal software engineering teams to introduce and adopt advanced automation tools.
Develop governance frameworks for the responsible and effective implementation of new technologies.
Evaluate external technology vendors and solutions against business and technical requirements.

Use data and SQL to support analysis, decision-making, and transformation initiatives.

Collaborate with senior leadership and technical teams to align Al initiatives with broader business objectives.
Help financial institutions modernize legacy processes through Al, automation, and digital transformation.
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Required Skills and Qualifications Experience:
« 3+ years of experience driving Digital Transformation (DX) initiatives, or professional experience within a
corporate consulting firm.
« Experience supporting technology transformation, process improvement, or enterprise modernization projects.
« Familiarity with data manipulation using Structured Query Language (SQL).
« Bachelor's degree.

Soft Skills:

« Strong intellectual curiosity and enthusiasm for emerging technologies, including Al and machine learning.
High adaptability and flexibility when navigating complex organizational and technology transformation.
Strong analytical and problem-solving skills.

Ability to work effectively with business leaders, engineers, and other cross-functional stakeholders.
Ability to translate business challenges into practical technology and transformation initiatives.
Proactive mindset with the ability to operate effectively in a rapidly growing environment.

Language Requirements:
« Japanese: Native
« English: Basic

Preferred Skills & Qualifications
« Experience in Al consulting, machine learning, automation, or enterprise technology transformation .
Experience with Business Process Reengineering (BPR).
Experience supporting or leading Project Management Office (PMO) initiatives.
Knowledge of Al and machine learning governance frameworks.
Experience establishing or contributing to a Center of Excellence (CoE).
Experience evaluating technology vendors or third-party software solutions.
Experience within fintech, banking, financial services, or other regulated industries.
Understanding of financial institutions' legacy systems and modernization challenges.

About the Company
An innovative, high-growth fintech and financial technology company combining proprietary regulatory licenses with
automated technology frameworks to modernize legacy financial systems.

The business is experiencing significant revenue growth and is expanding its technology capabilities to become a leading
tech-native partner for the financial services industry. Its approach combines regulatory expertise, software engineering,
automation, and emerging technologies to help financial institutions accelerate digital transformation.

Why You'll Love Working Here

Work directly with founders and senior leadership to build a high-growth Al and digital transformation business.
Report directly to the CEO and contribute to strategically important technology initiatives.

Lead projects spanning Al, machine learning, DX, BPR, PMO, and automation .

Work alongside specialized software engineers and build both commercial and technical expertise.
Help financial institutions modernize complex legacy systems and business processes.

Contribute to the development of a rapidly scaling fintech organization.

Access accelerated career development opportunities toward senior leadership positions.

Benefit from flexible working arrangements, including remote work/WFH and flex time.

Casual clothing and a work environment designed to minimize unnecessary overtime.

Side business opportunities are permitted in accordance with company policies.
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