
Site Reliability Engineer

Job Information

Recruiter
Build Plus K.K.

Hiring Company
B2C Online Service Marketplace  

Job ID
1618296  

Industry
Other  

Company Type
Small/Medium Company (300 employees or less)  

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 11 million yen

Refreshed
October 16th, 2026 16:47

General Requirements

Minimum Experience Level
Over 6 years  

Career Level
Mid Career  

Minimum English Level
Business Level (Amount Used: English Only)  

Minimum Japanese Level
None  

Minimum Education Level
Bachelor's Degree  

Visa Status
No permission to work in Japan required  

Job Description

About the company

One of the leading online service marketplaces connecting small businesses with customers, as well as providing at platform
for quote comparison and ordering ! In recent years they’ve also begun expanding into B2B SaaS as an all-in-one platform
for field service businesses.

About the position

Page 1 of 2

https://www.careercross.com/en/company/detail-215717


As a Senior Site Reliability Engineer, you’ll work on a dedicated team handling the infrastructure, observability, and dev
support that their various services need to function. You’ll have a lot of freedom in deciding how best to manage operations,
and take advantage of various tools to automate as much as possible.

Tech Stack includes:

TypeScript, NodeJS, React.
MongoDB, AWS (ECS, CloudFront, S3, SQS, Lambda)
Vercel, Redis, Pulumi.

What’s great about this company?

1 Day per week in-office.
Highly international environment, where ~60% of engineers are from overseas.
Flexible and fast work style, while also enjoying the stability of an established company.
Full Social Insurances & 124 Holidays per year.

Required Skills

Experience Requirements:

Confident understanding of cloud platforms, especially AWS.
Production experience working with observability / monitoring platforms.
Experience in maintaining Infrastructure-as-Code solutions in multi-cloud production environments (e.g., Pulumi,
Terraform, CloudFormation).
Experience working with container-based environments (e.g., Kubernetes, ECS) and CI/CD (e.g., GitHub Actions,
Argo CD).
Business-level English required, and Conversational Japanese or willingness to learn preferred.

Nice to have's:

While not specifically required, let us know if you’re familiar with:

Maintaining and tuning Postgres (Aurora PostgreSQL) or MongoDB (Atlas).
Maintaining and tuning Elasticsearch / OpenSearch.

Company Description
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