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Client Account Services Manager

Job Information

Recruiter
JAC International Co., Ltd.

Hiring Company
Leading Global Asset Management Firm

Job ID
1617213

Industry
Other

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
October 15th, 2026 15:18

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Role Summary

The Client Services Manager plays a key role in supporting client relationships throughout the client lifecycle, including
onboarding, account maintenance, and ongoing service delivery. The position partners with internal and external
stakeholders to coordinate operational activities, manage risks and dependencies, and ensure a high-quality client
experience.

The role requires strong stakeholder management, problem-solving, and project coordination skills, with responsibility for
driving effective communication, operational excellence, and continuous process improvement.

Key Responsibilities
1. Client Relationship Management & Service Delivery
- Act as a primary point of contact for assigned client service and operational matters.

- Coordinate and manage client requests, account maintenance activities, reporting inquiries, and service-related changes.

- Ensure timely resolution of issues through effective stakeholder coordination and communication.
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- Monitor service delivery and proactively identify and escalate risks that may impact client outcomes.

2. Onboarding & Business Change Support

- Support onboarding, account transitions, and change management activities in partnership with internal teams and key
stakeholders.

- Coordinate implementation planning, operational readiness assessments, and project execution activities.

- Review client requirements, service arrangements, reporting needs, and operational processes to identify implementation
considerations and required actions.

- Work with internal partners to ensure successful execution of onboarding and business change initiatives.

3. Stakeholder Engagement & Coordination

- Act as an advocate for client and business requirements, ensuring priorities and expectations are clearly communicated.
- Coordinate cross-functional teams to establish action plans, responsibilities, timelines, and deliverables.

- Maintain visibility over key activities and proactively address issues that may impact service quality, operational
effectiveness, or stakeholder satisfaction.

4. Risk Management & Operational Oversight

- Analyze operational processes and servicing requirements to identify risks, dependencies, control considerations, and
improvement opportunities.

- Escalate issues and exceptions in accordance with established governance and risk management frameworks.

- Support issue resolution efforts, root cause analysis, and implementation of corrective actions where required.

- Maintain accurate records of requirements, decisions, actions, and service-related issues to ensure transparency and
accountability.

- Prepare management reporting, service reviews, and trend analysis to support decision-making and service excellence.

5. Process Improvement & Team Contribution

- Participate in initiatives designed to enhance client experience, operational efficiency, and service quality.

- Identify opportunities to streamline processes, reduce manual effort, and improve scalability through automation, digital
solutions, and emerging technologies.

- Contribute to best-practice development, process documentation, and knowledge-sharing initiatives.

- Support training, coaching, and development of colleagues by sharing expertise and promoting consistent ways of working.
- Collaborate with global and regional teams to drive continuous improvement and operational excellence.

Employee Benefits:
In accordance with Japanese labour law

Required Skills

Qualifications & Experience

- 5+ years of relevant experience in client services, account management, operations, project coordination, onboarding, or
financial services.

- Proven ability to independently manage and coordinate moderately complex client service, onboarding, or operational
change initiatives involving multiple stakeholders.

- Strong understanding of financial products, business operations, regulatory considerations, and risk management
principles.

- Experience reviewing client requirements, agreements, or service documentation and translating them into practical
business and operational actions.

- Excellent stakeholder management skills, with the ability to build relationships, influence outcomes, and collaborate
effectively across functions.

- Strong analytical, problem-solving, and organizational abilities, with a proactive and detail-oriented approach.

- Ability to manage multiple priorities and deliver high-quality results in a fast-paced environment.

- Excellent written and verbal communication skills in both Japanese and English.

- Experience working in a regional or global organization and collaborating with cross-functional teams is advantageous.

Company Description
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
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strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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