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Business Development Senior Manager

Job Information

Recruiter
JAC International Co., Ltd.

Hiring Company
Logistics Company

Job ID
1617199

Industry
Other

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
October 15th, 2026 15:17

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required

Job Description

Purpose of the Role

Drive growth in contract logistics and domestic transportation services through new business development initiatives.

Lead the identification, pursuit, and acquisition of new business opportunities within targeted industry sectors, with particular
focus on service logistics and parts distribution operations.

Build and maintain strong collaborative relationships with sector leadership teams and key internal stakeholders to support

business growth objectives.
Key Accountabilities
Customer

Identify and prioritize prospective customers with high business potential.
Conduct discovery and assessment meetings to understand customer challenges, business needs, and opportunities for

value creation.

Evaluate sales opportunities with senior stakeholders to determine strategic fit, competitiveness, and likelihood of success.
Develop, present, and negotiate tailored logistics and supply chain solutions that demonstrate clear customer value.
Maintain awareness of customer industries, market trends, and competitive activities to identify emerging opportunities and

risks.
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External Stakeholder Management

Develop and maintain strong relationships with prospective and existing customers to build a robust long-term sales pipeline.
Monitor developments within the logistics and transportation industry, as well as assigned market sectors, to anticipate
customer needs and support innovative solution development.

Internal Collaboration

Partner with sector teams and operational functions to ensure customer requirements and expectations are effectively
addressed.

Collaborate closely with internal departments, including technology, procurement, solution design, operations, and human
resources, to develop competitive customer proposals.

Foster transparent and effective working relationships with regional and global stakeholders to support successful business
development activities.

Problem Solving and Decision Making

Design commercially viable solutions that balance cost, service quality, operational complexity, and customer requirements.
Coordinate cross-functional resources to maximize efficiency and deliver customer-focused outcomes.

Work closely with solution design and operational teams to ensure proposed solutions are feasible and aligned with customer
needs.

Lead and support commercial discussions, contract negotiations, and agreement finalization processes.

Employee Benefits:
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Required Skills

Key Capabilities & Skills

Strong knowledge of supply chain management, logistics operations, and contract logistics services.

Industry expertise in sectors such as automotive, service parts, manufacturing, or other relevant industries.

Ability to coordinate effectively across multiple functions and departments to achieve business objectives.

Strong presentation and facilitation skills for both internal and external audiences.

Excellent interpersonal and relationship-building skills.

Strong analytical and problem-solving capabilities with the ability to interpret data and identify business opportunities.
Effective written and verbal communication skills, including the ability to operate in multilingual business environments.
Sound financial and commercial acumen, including an understanding of business cases, pricing, and profitability.

Ability to influence stakeholders and communicate complex concepts clearly and effectively.

Competencies

Strong commercial awareness with a customer-centric approach.

Results-driven mindset with a focus on achieving business objectives.

Collaborative team player who works effectively across functions and levels of the organization.

Self-motivated and proactive, with the ability to take initiative and drive projects independently.

Demonstrated experience in sales, business development, account management, or commercial roles within logistics, supply
chain, transportation, or related industries.

Bachelor's degree in business, engineering, operations management, supply chain management, or a related field preferred.

Company Description
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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