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Job Information

Recruiter
Morgan McKinley

Job ID
1616582

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
October 9th, 2026 14:13

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Join a fast-growing global SaaS technology company in Tokyo as an HR Business Partner (HRBP), helping shape local
talent strategy, employee experience, and organizational culture in Japan.

As a key partner to managers and employees, you will provide hands-on HR guidance across performance management,
employee relations, Japanese labor compliance, payroll and social insurance support, compensation, and employee
engagement. You will also serve as an important cultural and operational bridge between the Tokyo office, regional teams,
and global headquarters.

This is an excellent opportunity for an experienced HRBP or HR Generalist in Japan who wants broad ownership within an
international SaaS environment while using both Japanese and English on a regular basis.

Key Responsibilities

« Guide managers through performance management and employee evaluations, including structured feedback and
performance improvement plans, while ensuring alignment with company policies and Japanese regulations.

« Manage employee relations matters, including workplace grievances, investigations, disciplinary cases, and accurate
documentation of sensitive HR issues.

« Support compliance with Japanese labor laws, social insurance requirements, and workplace regulations , while
assisting with routine payroll processes and complex employee inquiries.

« Partner with recruitment teams on job grading and workforce requirements, and support annual compensation
reviews and employee engagement surveys.

« Analyze exit interview feedback and relevant workforce data to identify employee engagement and retention trends.

« Align local HR initiatives with business goals and use workforce metrics to support stronger engagement, retention,
and organizational effectiveness.

« Partner with managers and employees as a trusted HR advisor, providing practical guidance across day-to-day people
and organizational matters.

« Act as a key bridge between Japan-based employees, regional teams, and global headquarters , supporting
effective communication and cross-cultural collaboration.
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Required Skills and QualificationsExperience:

« 5+ years of hands-on experience as an HR Business Partner, HR Generalist, HR Advisor, or in a comparable HR
role in Japan.

« Strong practical knowledge of Japanese labor laws, employment regulations, social insurance administration,
and workplace compliance.

« Experience supporting performance management, employee relations, workplace investigations, and other HR
advisory activities.

« Experience partnering with managers and employees on complex or sensitive HR matters.

« Ability to support HR operations while contributing to broader talent, engagement, retention, and organizational
initiatives.

Soft Skills:

« Excellent interpersonal and stakeholder-management skills, with the ability to build trusted relationships with
employees, managers, and global stakeholders.

« Strong organizational skills and meticulous attention to detail.

« High level of discretion and professionalism when handling confidential employee information and sensitive HR
matters.

« Ability to navigate complex employee relations issues with sound judgment and a balanced approach.

« Strong cross-cultural communication skills and the ability to operate effectively between Japanese and international
teams.

« Comfortable working independently and managing multiple priorities within a fast-paced global organization.

Language Requirements:
« Japanese: Native or fluent proficiency.
« English: Business-level proficiency for regular communication with regional and global stakeholders.

Preferred Skills & Qualifications

« Bachelor's degree in Human Resources, Business Administration, or a related field.
Previous HR experience within a global SaaS, cloud technology, IT, or fast-growing technology company .
Experience working in multinational or highly matrixed organizations across multiple countries and time zones.

Experience supporting compensation reviews, employee engagement surveys, workforce analytics, job grading, or
retention initiatives.

About the Company
QOur client is a global SaaS and cloud technology company developing innovative platform solutions that enable leading
organizations to monitor, analyze, and optimize the performance of their digital applications.

With a rapidly growing international presence, the company provides real-time technology and performance insights that help
organizations deliver reliable, high-quality digital experiences to users worldwide.

The business combines the pace and innovation of the Saa$S technology sector with a collaborative international working
environment, providing employees with opportunities to work across cultures, functions, and global teams.

Why You'll Love Working Here

« Play a key role in shaping HR strategy and employee experience for the Tokyo office while partnering closely with
regional and global teams.

« Gain broad, hands-on HR experience spanning HR business partnering, employee relations, performance
management, labor compliance, compensation, engagement, and retention.

« Use your Japanese HR expertise while developing your career in an international, English-speaking SaaS
environment.

« Work directly with managers and employees as a trusted HR partner, giving you meaningful influence on local
workplace culture and employee experience.

« Develop your career within a supportive, growth-oriented global technology organization.

« Benefit from hybrid/remote working, flexible working arrangements, and casual clothing , supporting a modern
approach to work-life balance.

« Join a collaborative international culture where your ability to bridge Japan and global HR practices can make a
meaningful impact.
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Familiarity with modern HR platforms and workplace tools such as Workday, Culture Amp, and Google Workspace.
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