
Bilingual Security Support Engineer

Job Information

Recruiter
Izumi Network Yugen Kaisha

Job ID
1615975  

Industry
Securities  

Job Type
Contract  

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 9 million yen

Refreshed
October 5th, 2026 16:52

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Bachelor's Degree  

Visa Status
Permission to work in Japan required  

Job Description

Job Summary

We are looking for a bilingual Security Support Engineer to support a large-scale security operations project for a leading
Japanese automotive enterprise.

The role involves day-to-day security administration, incident handling, user support, and infrastructure security operations in
a Japanese and global environment.

Responsibilities 

Firewall administration and security policy management
URL filtering whitelist/blacklist management
Endpoint security operations (AV / EDR monitoring and support)
Email security administration and investigation
Security incident handling and troubleshooting
Active Directory account administration
User support and security-related inquiries
Security operations reporting and documentation
Coordination with Japanese and global teams
Support for ongoing security improvement activities

Required Skills
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Required Skills

5+ years of IT Infrastructure or Security Operations experience
Hands-on experience with:
o Firewall o Active Directory
o Endpoint Security (AV/EDR)
o Security Incident Handling
o User Support
Business-level Japanese
Business-level English
Strong troubleshooting and communication skills

Preferred Skills

Experience in Security Operations Center (SOC)
Microsoft Defender
Network Security
Security Governance / Compliance
Experience supporting large enterprise environments

Candidate Profile

We are particularly interested in candidates with backgrounds such as:

Security Engineer • Security Operations Engineer
SOC Analyst
Infrastructure Engineer
Infrastructure Support Engineer
Technical Support Engineer
Network Security Engineer

Additional Information

Immediate interview availability preferred
Candidates currently working as contractors, consultants, or project-based engineers are welcome
Candidates with financial, manufacturing, automotive, or enterprise support experience are highly preferred

Company Description
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