Dragonpass®

Your pass to more

BE ARY ¥ U R |/ Operations Specialist / iZE £ 51
Job Information

Hiring Company
Dragonpass Japan Inc.

Job ID
1614431

Division
EE IR / Operations / iIZEZR

Industry
Other (Hospitality)

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Work Hours
9am ~ 6pm JST

Holidays

AHMDOMEICET 3 / In accordance with company regulations / #RB A B ERIT

Refreshed
September 28th, 2026 15:55

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Other Language
Chinese (Mandarin) - Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-604458

« Responsible for supporting the operations of financial and channel customers in the Japanese market, conducting
data analysis, and coordinating with internal and external stakeholders.

« Contribute to improving customer satisfaction and driving business growth by addressing customer challenges and
leveraging data analysis.

« Work in a cross-cultural Japan-China environment, collaborating with multiple departments to support business
expansion in the Japanese market.

« Gain opportunities to build operational frameworks for the Japanese market and develop your career in an
international work environment.
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[ Job Responsibilities]
As an Operations Specialist for the Japan market, you will be responsible for the day-to-day
operations supporting financial industry and channel clients in Japan. You will serve as the
critical link between clients and internal teams, leveraging a deep understanding of the Japanese
business environment and a data-driven approach to consistently elevate client satisfaction and
drive business outcomes.

< Reports to >
Senior Director, Japan Market, Pan-Asia-Pacific, DragonPass

BKey Responsibilities :

« Client Operations & Support:
-Manage day-to-day operations for financial industry and channel clients in the Japan market, delivering high-quality
operational support to ensure seamless business continuity for local clients.

« Data Analysis & Insights:
-Develop a deep understanding of the Japan market, combining channel and industry client business logic to
systematically analyze client usage data and operational metrics, providing data-driven insights for business
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decisions.

« Cross-Functional Collaboration:
-Coordinate and communicate across multiple teams including Sales, Product, Solutions, Delivery, Client Services,
and Engineering to align resources and jointly drive client success and business objectives.

« Client Satisfaction Management:
-Respond promptly to client issues and complaints, establishing an effective closed-loop feedback mechanism to
continuously improve client satisfaction and loyalty.

« Comprehensive Operations Coordination:
- Assist with the day-to-day operations and maintenance of the Japan office, coordinate and handle comprehensive
matters, ensure smooth team operations, and support the seamless execution of business activities.

BWWhat Success Looks Like :

« Client Satisfaction: Client feedback and satisfaction scores demonstrate consistent improvement.

« Response Efficiency: Client issues and complaints are resolved promptly with high closure rates.

« Data-Driven: Regular operational analysis reports provide effective support for business decision-making.

« Collaboration Effectiveness: Cross-functional workflows run smoothly, with key projects progressing on schedule.

HEWhat We Offer:

« A key role within a fast-growing, truly international team.

« Hands-on experience in expanding business and building operational frameworks for the Japan market.
« Competitive compensation and benefits with clear career growth opportunities.

« An open, inclusive, and innovation-driven work culture.

WAbout DragonPass :

DragonPass is a leading global travel and lifestyle service platform, established in 2005. Over the years, we have
continuously refined our expertise in membership services, building a distinguished lifestyle ecosystem that spans travel,
wellness, and daily life — anchored by exceptional travel experiences. Today, our extensive service network reaches over
140 countries and regions worldwide, serving more than 40 million members and over 800 renowned enterprises.
DragonPass operates an Al-driven membership technology platform that empowers global partners with full-lifecycle
customer management and digital operations. We enable the design and delivery of tailored VIP benefit programs, supported
by end-to-end digital fulfilment and intelligent orchestration, to maximize member acquisition, engagement, and lifetime
value.
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Permanent employee (Full Time)
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[ Essential]

« Language: Native-level Japanese proficiency; Chinese as a working language. Overseas work or life experience is a
plus.

« Technical Skills: Proficient in Microsoft Office (Word, Excel, PowerPoint) with solid documentation and data
processing capabilities.

« Education & Experience: Bachelor's degree or above with 3+ years of experience in operations or sales. Experience
in financial industry operations is preferred.

« Core Competencies: Strong logical thinking, excellent communication skills, high stress tolerance, and an
entrepreneurial mindset.

[ Desirable]

« Cross-cultural work experience between China and Japan, with deep understanding of business cultures and
communication norms in both markets.

« Background in FinTech or the payments industry.

« Familiarity with client operations models and compliance requirements in the Japanese market.

« Foundational data analysis skills, with the ability to use Excel or Bl tools for data processing and reporting.
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Company Description
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