
DMC Travel Operations Associate

Tokyo / Entry-Level & Mid-Career Welcome

Job Information

Hiring Company
Mediabound K.K

Job ID
1614060  

Industry
Tourism  

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Work Hours
In accordance with company regulations

Holidays
In accordance with company regulations

Refreshed
September 25th, 2026 00:00

General Requirements

Career Level
Entry Level  

Minimum English Level
Daily Conversation  

Minimum Japanese Level
Native  

Minimum Education Level
High-School  

Visa Status
Permission to work in Japan required  

Job Description

≪Job Description & Position Highlights≫

Manage travel experiences for visitors from around the world, from planning and reservations to on-site operations
Experience the full process from planning and execution to problem-solving and improvement, creating memorable
travel experiences
Develop English skills and expertise in tourism and hospitality while working in an international team
Open to entry-level and second-career applicants, with opportunities to take on new businesses and projects early on

【Job Responsibilities】
Build the Future of Travel in Japan
Want to build a career in tourism, travel operations, and international business?
Mediabound is looking for a DMC Travel Operations Associate to help create and operate exceptional travel experiences for
visitors from around the world.
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As a DMC, we work behind the scenes to connect international travelers with the best of Japan — from unique cultural
experiences and food tours to entertainment, traditional arts, and local experiences.
This role is ideal for both entry-level candidates looking to start their career and experienced professionals ready to take the
next step in tourism or travel operations.

＜What You'll Do＞
You'll help ensure that our travel experiences run smoothly from planning through completion.
Your responsibilities may include:

Coordinating travel experiences and tour operations
Managing reservations and bookings
Coordinating schedules and logistics
Communicating with customers before and during their experiences
Coordinating with guides, staff, venues, and suppliers
Communicating with hotels, travel agencies, and B2B partners
Managing operational information and customer details
Handling changes, cancellations, and special requests
Troubleshooting operational issues
Monitoring daily operations
Supporting new product launches
Improving operational processes
Maintaining high service standards
Working with internal teams to solve problems quickly
Supporting the development of new travel products

*The exact responsibilities will grow based on your experience and performance.
*English ability is highly valuable.
 -Japanese ability is also important depending on your responsibilities, particularly when coordinating with local partners and
suppliers.

＜Work With Travelers From Around the World＞
Mediabound serves 600,000+ guests every year, with an average rating of 4.9/5 stars.
Our customers come from countries all over the world.
You'll have opportunities to work with:

International travelers
Japanese and international team members
Hotels
Travel agencies
Tour operators
Local businesses
Experience providers
Guides and staff
Corporate partners

If you enjoy working in an international environment, you'll have plenty of opportunities to use your communication skills and
develop your understanding of global tourism.

＜What Makes This Role Different?＞
Travel operations is where planning meets reality.
A great itinerary on paper isn't enough.
You need to make sure the right people are in the right place, at the right time, with the right information — while keeping the
customer experience exceptional.

*You'll learn how to:
Plan → Coordinate → Execute → Solve Problems → Improve
And because Mediabound is growing rapidly, you'll have opportunities to work on new experiences and projects rather than
simply maintaining the status quo.

＜Career Growth＞
This role can be the beginning of a long-term career in tourism and international business.
Potential career paths include:
Travel Operations Associate → Senior Operations → Operations Manager → DMC / Product Manager → Project Manager
→ Management
You may also have opportunities to move into:
Business Development | Sales | Product Development | Partnerships | Customer Experience
At Mediabound, we believe people should have the opportunity to grow beyond the job they were originally hired for.

＜Why Join Mediabound?＞

Full-time career opportunity
Tokyo-based
Entry-level and mid-career candidates welcome
Work in international tourism
Work with travelers from around the world
Gain DMC and travel operations experience
Work across tourism, hospitality, and international business
Opportunities to work on new products and projects
Fast-growing company
International-minded team
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Real responsibility and ownership
Opportunities for career growth
Build skills that transfer across the global travel industry

＜About Mediabound＞
Mediabound is building the future of inbound tourism in Japan.
We serve 600,000+ guests annually across our experiences with an average rating of 4.9/5 stars.
Operating across Tokyo, Kyoto, and Osaka, our experiences include food tours, sumo entertainment, traditional arts and
crafts, and unique cultural experiences designed for travelers from around the world.

-Our Mission:
To preserve Japanese culture and transform it into world-class entertainment.

-Our Goal:
Become Japan's No. 1 inbound tourism company.

-Our Values:
 1. Speed is King 
 2. Customer Obsession
 3. Professionalism
 4. Grit & Perseverance

From Japan, for the world.
https://www.mediabound.co.jp/

【Employment Type】
Permanent employee

【Salary】
Based on experience and skill level

【Working Hours】
In accordance with company regulations

【Work Location】
Tokyo

【Holidays & Leave】
In accordance with company regulations

【Benefits & Welfare】
In accordance with company regulations

Required Skills

【Requirements】

＜For Entry-Level Candidates＞
You don't need years of tourism experience to apply.
We value potential, attitude, communication, and the ability to learn.
You don't need to know everything on day one.We'll help you learn.

This is a great opportunity if you're:

A recent graduate
Starting your first corporate career
Changing careers
Coming from hospitality or customer service
Coming from retail or events
Interested in travel and tourism
Interested in international business
Looking for a career where every day is different

＜For Mid-Career Candidates＞
If you already have experience in:

Travel
Tourism
DMC operations
Tour operations
Hospitality
Hotels
Travel agencies
Customer success
Event management
Logistics
Operations
Guest services

this role gives you the opportunity to take on greater responsibility within a rapidly growing tourism company.
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Experienced candidates may take ownership of larger projects, operational improvements, supplier relationships, new
products, and cross-functional initiatives.

【Ideal Candidate】
We're looking for people who are:

Organized and detail-oriented
Strong communicators
Comfortable solving problems
Proactive and responsible
Able to manage multiple tasks
Interested in tourism and travel
Comfortable working with international customers
Able to work in a fast-moving environment
Interested in improving how things are done
Positive and team-oriented

Company Description
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