
PR/118333 | QA Engineer (Korean Speaking)

Job Information

Recruiter
JAC Recruitment Thailand

Job ID
1612759  

Industry
Automobile and Parts  

Job Type
Permanent Full-time  

Location
Thailand

Salary
Negotiable, based on experience

Refreshed
September 15th, 2026 10:24

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Daily Conversation  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

Responsibilities
1. Handle customer complaints, customer claims, and quality issues, including root cause analysis and corrective actions.
2. Prepare and submit 8D reports to customers and follow up on corrective actions until closure.
3. Coordinate with Production, Engineering, Process, Project, and other related departments to resolve quality issues.
4. Support customer audits, customer visits, and quality improvement activities.
5. Monitor and analyze product quality performance and drive continuous improvement.
6. Conduct root cause analysis and implement corrective and preventive actions (CAPA) to prevent recurrence.
7. Ensure product and process quality comply with customer requirements and company quality standards.
8. Support the implementation of APQP, PPAP, FMEA, SPC, MSA, and other quality tools.
9. Prepare quality reports and follow up on quality issues with internal teams and customers.
 

Qualification
1. Bachelor's degree or higher in Engineering, Quality Management, or related fields.
2. 3–5 years of experience in Quality within the automotive parts industry, preferably with a Tier 1 supplier.
3. Experience handling OEM customer complaints and claims.
4. Strong knowledge of 8D, Root Cause Analysis, CAPA, APQP, PPAP, FMEA, SPC, MSA, and IATF 16949.
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https://www.careercross.com/en/company/detail-329504


Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use

Company Description
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