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Onsite Network Maintenance Engineer — Bilingual

Job Information

Hiring Company
Intersoft K.K.

Job ID
1611182

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Kyoto Prefecture

Salary
Negotiable, based on experience ~ 8 million yen

Refreshed
September 11th, 2026 00:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Business Level

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required

Job Description

Perform hands-and-feet support, including power cycling, cable patching, device checks, and visual inspection. - Support
replacement wiring, structured cabling changes, labelling, port mapping, and post-replacement verification. - Assist offshore
L2/L3 teams during troubleshooting, controlled cutover, validation, and hypercare activities. - Coordinate with site managers,
customer IT teams, field partners, carriers, and OEM support teams for incident resolution. - Provide onsite support for LAN,
WLAN, SD-WAN CPE, access switches, APs, routers, and related network equipment. - Support site surveys, physical
readiness checks, rack/stack verification, equipment removal, and disposal coordination. - Record site observations, photos,
port details, serial numbers, and closure evidence in agreed templates and ITSM tools. - Escalate risks, access constraints,
safety issues, and unresolved incidents through defined customer channels.
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Required Skills

Job Title Onsite Network Maintenance Engineer — Bilingual / Multilingual

Primary Skill (Technical Skill) Network — LAN / WAN / WLAN / SD-WAN Onsite Support
Secondary Skill (optional) Cisco Meraki / Structured Cabling / Field Maintenance / ITSM
Educational Qualifications B.E. / B.Sc./Dip.

Experience Level 5 — 8+ Years
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