
PR/118733 | Japanese Speaking, Chinese Speaking, or English Speaking CL Operations
(Contract Logistics)

Job Information

Recruiter
JAC Recruitment UK

Job ID
1609828  

Industry
Logistics, Storage  

Job Type
Permanent Full-time  

Location
Netherlands

Salary
Negotiable, based on experience

Refreshed
September 15th, 2026 09:00

General Requirements

Minimum Experience Level
Over 1 year  

Career Level
Mid Career  

Minimum English Level
Fluent  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

Position: Japanese Speaking, Chinese Speaking or English Speaking CL Operations (CL Operator)

 

Background

Following the retirement of a long‑serving employee, our client is seeking a successor to join our organisation.

Location

Rotterdam, The Netherlands

Job Description

This position will be responsible for Contract Logistics (CL) customer operations at our client’s Rotterdam site.
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https://www.careercross.com/en/company/detail-328460


Contract Logistics (CL) Customer Operations

As the main point of contact for CL customers at the Rotterdam site, you will be responsible for coordinating operations and
handling customer communications. Your duties will include:

 

Responding to enquiries from CL customers

Coordinating internally on inbound and outbound operations

Working closely with the warehouse operations team

Managing communication and adjustments with customers as required

 

Requirements

Essential

 

Previous experience in Contract Logistics (CL), particularly in administrative operations

Ability to conduct business communication in English

 

Preferred

 

Experience in customer‑facing roles

Previous overseas working experience

 

Employment Conditions

 

Salary: €42,000–€44,000 per annum

(includes 13 months’ salary and holiday allowance)

Working style: 5 days a week in the office

Other benefits: Commuting allowance provided

 

Ideal Candidate Profile

 

Able to work collaboratively with team members

Flexible and adaptable in handling operational and customer‑related tasks

Proactive and self‑motivated in their approach to work

 

We regret to inform applicants that only shortlisted candidates will be notified. Thank you for your understanding.
Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.co.uk/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.co.uk/terms-of-use
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