Page 1 of 3

HOTEL

INDIGO

AN IHG HOTEL

Marketing Manager ¢ %:28RE1 SEEA V/I\—-HEET 27 0—- VL RBBISRIE

Job Information

Hiring Company
Hotel Indigo Tokyo Shibuya

Job ID
1609094

Division
Sales and Marketing

Industry
Hotel

Company Type
Small/Medium Company (300 employees or less)

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Shibuya-ku

Train Description
Yamanote Line, Shibuya Station

Salary
6 million yen ~ 7.5 million yen

Holidays
FE1208 (BR2 B

Refreshed
September 11th, 2026 02:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

Jobh Overview:


https://www.careercross.com/en/company/detail-521303

Marketing Managers are responsible for Marketing Communications, Brand Management, Public Relations in order to
develop, implement and execute strategic marketing plans. Also, working with directors to determine budgets and targets.

Ensure Hotel Indigo Tokyo Shibuya is communicating the right messaging to attract prospective customers and retain
existing ones.

Duties and Responsibilities:

« Drive Commercial Performance: Strategically plan and execute marketing activities to enhance the commercial
success of our entire hotel operations, based on agreed Key Metrics.

« Strategic Marketing Planning: Create and implement a Marketing Plan, integrating digital marketing, PR, collateral,
partnerships, and awards.

« Budget Management: Develop and manage the annual Marketing expense budget to ensure alignment with Key
Metrics and overall business objectives.

« Collaborative Leadership: Partner with the management team to align marketing strategies with hotel goals and
brand standards.

« Campaign Development: Lead the creation and execution of multi-channel marketing campaigns that resonate with
our target audience and enhance brand visibility.

« Performance Reporting: Oversee monthly performance reports, analyzing Key Metrics and crafting Action Plans to
drive continuous improvement.

« Brand Integrity: Ensure all marketing activities uphold the brand promise and resonate with our unique identity.

« Negotiation & Partnerships: Negotiate with third-party partners to secure optimal deals while maintaining quality and
achieving desired outcomes.

« Innovation & Efficiency: Recommend and implement systems and tools that enhance team efficiency

« Market Insight: Stay abreast of marketing trends to identify the most effective online and offline channels for
achieving results.

Accountability

« Marketing Communications
« Brand Management

« Public Relations

« Agency Managemen
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Required Skills

Qualifications
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This position requires the necessary qualifications, technical skills and experience in a similar role in a hotel with a proven
track record and includes the following

- Academic qualifications not required

- 3-5 years of experience in Marketing/PR or equivalent

- Japanese and English language skills at business level or above
- Experience of leading and training teams

- Eligibility to work in Japan.

Ideal candidate

- Have respect for team members.
- A person who is attracted to the Shibuya area.

Company Description
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