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Job Information

Hiring Company
Intersoft K.K.

Job ID
1608072

Industry
IT Consulting

Company Type
International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Kanagawa Prefecture, Yokohama-shi Nishi-ku

Salary
Negotiable, based on experience ~ 4 million yen

Refreshed
August 19th, 2026 21:14

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Daily Conversation

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required

Job Description

« Deskside Support Engineer — Junior /Mid-Level L1 Support

Job Overview

This position is responsible for providing IT deskside and onsite support to end users. The engineer will handle IT
inquiries and incidents related to PCs, peripherals, operating systems, business applications, and network

connectivity.
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This is a Junior-level position for an engineer with 1-to-3 years of hands-on experience , requiring strong
technical expertise, problem-solving skills, and the ability to deliver the highest standard of user support.

Key Responsibilities:

« Paying close attention to the user’s description of their computer problem and asking questions to identify the problem
and determine how to solve it

Training users on how the use of new hardware or software

Testing and evaluating the organization’s computer network

Troubleshooting network problems and individual user hardware or software problems

Setting up or repairing computer hardware and other associated devices such as printers and scanners
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Required Skills

PC - Laptop / Desktop Setup & Hardware / software Troubleshooting skills
Service Now Ticketing system

Application software Installtion & troubleshooting

Conducting User Trainings on usage of new hardware or software

Basic Desktop Support L1 Network Trouble shooting skills

Installation/ Setup & Troubleshooting of Printers and Scanners

Conversational Japanese skills & Business English Skills
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