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Job Information

Recruiter
JAC Recruitment Thailand

Job ID
1607779

Industry
Electronics, Semiconductor

Job Type
Permanent Full-time

Location
Singapore

Salary
Negotiable, based on experience

Refreshed
August 18th, 2026 10:38

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Associate Degree/Diploma

Visa Status
No permission to work in Japan required

Job Description

Key Responsibilities
1. Technical Application & Customer Support
« Provide on-site technical assistance to key regional accounts (including NXP, ADI, Infineon, UTAC, and Microchip) to
ensure optimal product performance and handling.
« Support new product settings, evaluations, and buy-off procedures with customers for critical packaging profiles.
« Assist clients with product installation, basic routine maintenance, drawing simulations, and continuous operational
observation on the test floor.

2. Troubleshooting & Urgent On-Site Interventions
« Enhance and troubleshoot customer test operations utilizing Yokowo products.
« Provide immediate, urgent support for test floor operational issues, executing corrective actions with speed and
efficiency to minimize line downtime.

3. Data Collection, Analysis & Product Improvement
« Gather and analyze field data regarding yield rates, defect metrics, and overall performance of test sockets and pogo
pins (including behavior on different test handlers).
« Deliver systematic data feedback, customer requirements, claims, and market intelligence to Yokowo engineering
teams to drive design modifications and product function improvements.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
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https://www.careercross.com/en/company/detail-329504
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information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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