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Job Information

Recruiter
Specialized Group

Job ID
1606993

Industry
Healthcare, Nursing

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
August 21st, 2026 03:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Key Responsibilities:

- Respond to customer inquiries via email and social media
- Provide interpretation services for clinic visitors

Understanding People

- Manage customer relationships for ASEAN and English-speaking clients
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https://www.careercross.com/en/company/detail-34951

Qualifications:

- Fluent in Japanese (N1 level)

- Advanced English proficiency

- Fluent in Indonesian

- 3+ years of professional experience

- Experience in medical interpretation is preferred but not mandatory

- Experience in customer relationship management is preferred but not mandatory

Company Description
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