ﬁ' | JO-NIEE-NEXNAI A

B®H EEFD0IEELS. JAC Recruitment

IT Technical Infrastructure and Network Engineer

Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
TITAIAIAFIAYF - JaTU-I v \UKREH

Job ID
1606440

Industry
Apparel, Fashion

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
6.5 million yen ~ 7.5 million yen

Work Hours
09:30 ~ 17:30

Holidays
[B4ARER] Axt75 BEICIIREI0BUE [AB] E£BAZHS + H %A

Refreshed
August 6th, 2026 14:18

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

[k ANo NJB2399714]
WPurpose of the Role
The IT Technical Infrastructure Network Engineer supports the operation maintenance and continuous improvement
of the company's IT infrastructure. While primarily responsible for network operations and related projects the role also
contributes to IT technical support infrastructure administration endpoint management security and compliance
activities vendor coordination and project support. Leveraging hands on expertise in LAN WAN Wi Fi VPN SD WAN
and site connectivity this position strengthens the infrastructure team while supporting server and Microsoft 365
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environments IT incident management end user technical support and security initiatives to ensure reliable and secure
IT services across the organization.

EReporting Line
Reports to: Technical Infrastructure Manager

EMain Responsibilities

- Configure deploy operate and maintain infrastructure equipment systems and network environments.

- Provide Level 2 (L2) incident and problem support including technical investigation and troubleshooting.

- Support security and compliance activities including firmware upgrades patch management follow up and secure
configuration practices.

- Manage IT assets and support asset lifecycle management processes.

- Coordinate with vendors service providers and Group IT stakeholders.

- Maintain technical documentation and contribute to continuous improvement initiatives.

- Provide accurate and timely reporting on operational activities and projects.

EExpected Scope of the Position

This is a hands on technical role with a strong operational focus. The position is expected to:

- Take ownership of technical issues and drive them to resolution.

- Provide practical support for project execution.

- Maintain reliable network services across multiple sites.

- Contribute to the development of a more standardized secure and compliant infrastructure environment.

This position supports the Technical Infrastructure Manager through strong execution and practical technical expertise
rather than defining infrastructure strategy.

More than a monitoring or ticket processing role the position requires hands on technical investigation root cause
analysis configuration changes and infrastructure implementation to support the stability and continuous improvement
of IT services.
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Required Skills

HExperience

- Minimum 5 years of practical experience in network/systems infrastructure and IT technical support.
- Proven experience in troubleshooting and Root Cause Analysis (RCA) .

- Hands on experience in multi site infrastructure environments; retail experience is a plus.

- Experience in IT asset management and lifecycle management processes.

- Experience managing external vendors and telecommunications service providers.

- Experience participating in infrastructure projects and operational support activities.

MTechnical Skills

- Knowledge of LAN WAN Wi Fi VPN routing switching firewall technologies and SD WAN.
- Cisco and Meraki solutions including monitoring configuration and troubleshooting.

- Windows Server Active Directory and Microsoft 365 administration and support.
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Understanding of endpoint and mobility ecosystems; experience with Workspace ONE and Apple iOS is a plus.

Infrastructure monitoring patch management coordination and asset lifecycle follow up.
Practical use of PowerShell for basic administration tasks and operational automation.
Understanding of backup disaster recovery and business continuity principles.
Understanding of IT security fundamentals and infrastructure compliance requirements.

WSoft Skills

EEER

Strong analytical and troubleshooting skills.

Hands on service oriented mindset.

Ability to work in accordance with established standards processes and documented procedures.

Strong prioritization and follow up capabilities.

Collaborative team player with excellent interpersonal skills.

Ability to build effective relationships and communicate clearly with stakeholders.

Ability to remain calm and effective during incident response situations and project deadlines.

Continuous learning mindset with the ability to adapt to changing technologies and business requirements.
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