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Job Information

Recruiter
Morgan McKinley

Job ID
1605894

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
August 5th, 2026 17:26

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Entry Level

Minimum English Level
Basic

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Are you passionate about wealth management, investment products, and building lasting client relationships? Join a
globally recognized financial services firm as a Client Relationship Executive, where you will help expand the firm's retail
investor network while delivering exceptional client experiences. This client-facing sales role offers the opportunity to
introduce investors to global financial markets, guide them through the onboarding journey, and build long-term relationships
that drive business growth.

Key Responsibilities

« Develop new business opportunities by executing targeted client acquisition and telemarketing campaigns.

« Guide prospective investors through the account opening process, initial funding, and trading platform onboarding.

« Build and maintain strong client relationships while identifying opportunities to introduce additional investment
products and services.

« Record and manage all client interactions accurately using Customer Relationship Management (CRM) systems.

« Monitor client trading activity and proactively engage investors to improve retention and long-term portfolio growth.

« Collaborate with internal marketing teams to support investor education events, seminars, and business development
initiatives.
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Required Skills and QualificationsExperience:
« Minimum of 2 years' experience in direct sales, financial services sales, or client relationship management.
« Understanding of Foreign Exchange (FX) and Contracts for Difference (CFDs) or other investment products.
« Active Japan Securities Dealers Association (JSDA) qualification.
« Experience working in a client-facing, target-driven environment.

Soft Skills:
« Excellent relationship-building and communication skills.
« Strong sales mindset with a passion for delivering outstanding client service.
« Self-motivated and results-oriented, with the ability to achieve sales targets.
« Strong organizational skills and attention to detail.

Language Requirements:
« Japanese: Native-level proficiency.
« English: Basic to Business communication level.

Preferred Skills & Qualifications
« Experience in wealth management, securities, brokerage, or investment services.
« Knowledge of retail investment products and financial markets.
« Experience using CRM platforms and sales management tools.
« Interest in financial education, client engagement, and investor relationship development.

Why You'll Love Working Here
« Competitive compensation package.
« Build your career within a globally recognised financial services organisation.
« Gain exposure to international capital markets and diverse investment products.
« Collaborate with experienced professionals and marketing teams on investor education initiatives.



« Casual dress code and minimal overtime support a healthy work-life balance.
« Excellent opportunities for career progression in wealth management and client relationship management.

Company Description
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