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Job Information

Recruiter
Morgan McKinley

Job ID
1605751

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
August 4th, 2026 21:38

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840

Are you passionate about creating exceptional digital customer experiences within the fintech and digital payments
industry? Join a leading financial technology company as a Digital Experience Product Lead and shape the future of
Japan's cashless ecosystem. Working with multidisciplinary teams, you will define product strategy, improve customer
journeys, and drive user adoption across large-scale digital payment services used by millions of consumers.

Key Responsibilities

« Develop and execute mid- to long-term product roadmaps for core digital payment and financial services.

« Lead cross-functional product squads comprising engineers, designers, and business stakeholders to deliver
innovative customer experiences.

« Define new product features through customer research, user feedback, and market analysis.

« Optimize user interface (Ul) performance and conversion metrics to improve engagement and adoption.

« Partner with senior leadership to align product strategy with business objectives and build consensus across multiple
departments.
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Required Skills and QualificationsExperience:
« Minimum of 3 years' experience leading consumer-facing digital products or digital platform initiatives.
« Demonstrated success developing and executing long-term product strategies and multi-year roadmaps.
« Experience combining UX research, customer insights, and data analytics to drive product decisions.
« Proven ability to manage cross-functional product development within agile environments.

Soft Skills:
« Passion for improving everyday consumer financial experiences.
« Strong leadership and stakeholder management capabilities.
« Excellent communication and collaboration skills across multidisciplinary teams.
« Strategic thinking with a customer-first mindset and strong decision-making abilities.

Language Requirements:
« Japanese: Native-level proficiency.
« English: Intermediate to Business level.

Preferred Skills & Qualifications
« Experience within fintech, digital payments, e-commerce, or digital platform businesses.
« Strong understanding of product analytics, customer engagement, and conversion optimization.
« Knowledge of Al-powered product development or digital innovation initiatives.
« Experience working with large-scale consumer platforms serving millions of users.

Why You'll Love Working Here

Competitive compensation package.

Flexible coreless flextime system supporting excellent work-life balance.

Opportunity to build products used by millions of consumers across Japan.

Collaborate with world-class engineers, designers, and product leaders.

Develop innovative solutions using the latest Al technologies and modern product development practices.
End-to-end ownership of products with significant business impact.
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