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Job Information

Hiring Company
Intersoft K.K.

Job ID
1605675

Industry
IT Consulting

Company Type
International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Hiroshima Prefecture, Higashi-hiro-shi Ma-shi

Salary
Negotiable, based on experience ~ 6 million yen

Refreshed
August 11th, 2026 00:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Job Responsibilities

Provide onsite and remote IT support for end users.

Troubleshoot and resolve issues related to desktop PCs, laptops, printers, mobile devices, and peripheral equipment.
Configure, maintain, and support Windows 10/11, macOS, Microsoft 365, and various business applications.
Manage user accounts and access using Active Directory and IT Service Management (ITSM) tools such as
ServiceNow.

Deliver dedicated support to VIP users and respond to critical IT incidents with a high level of professionalism.
Collaborate with global IT teams on system implementations, deployments, upgrades, and continuous improvement
initiatives.

Manage IT assets and maintain accurate technical documentation and operational procedures.

Ensure compliance with IT security policies, corporate standards, and operational guidelines.

Provide technical guidance, knowledge sharing, and mentoring to junior engineers.

Required Skills
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Qualifications

Minimum 2 years of experience in Deskside Support or IT Support.

Hands-on experience with Windows 10/11, Microsoft 365, and Active Directory.
Strong troubleshooting skills across hardware, software, and network-related issues.
Experience providing end-user IT support within Japan.

Business-level English proficiency.

Native-level Japanese proficiency.

Excellent communication, interpersonal, and customer service skills.

Self-motivated with the ability to work independently and proactively.

Preferred Qualifications

Industry certifications such as CompTIA A+, Microsoft Certifications, or ITIL Foundation.
Experience providing IT support in multinational corporations or large enterprise environments.
Experience supporting macOS and Apple devices.

Experience working in regulated industries such as finance or legal services.

Benefits

Competitive salary package.

Transportation allowance (up to JPY 20,000 per month).

Comprehensive social insurance coverage.

Membership benefits through the Kanto IT Software Health Insurance Association (ITS Kenpo).
Annual health check-up.

Influenza vaccination subsidy.

Paid annual leave.

Career development and professional certification support.

Friendly, multicultural, and collaborative work environment.
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