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Job Information

Recruiter
JAC Recruitment USA

Job ID
1605618

Industry
Retail

Job Type
Permanent Full-time

Location
United States

Salary
Negotiable, based on experience

Refreshed
August 4th, 2026 10:54

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
None

Minimum Education Level
Associate Degree/Diploma

Visa Status

No permission to work in Japan required

Job Description

POSITION TITLE  Store Manager

POSITION SUMMARY

The Store Manager supervises and coordinates operations, including accounting and finance, sales activities and goals,
supervision of employees, customer service, inventory control, and other administrative and management functions
consistent with the company’s policies and objectives. Additionally, the Store Manager provides support to the District
Manager and ensures that the store embodies the company’s standards for customer service excellence for all customers.

RESPONSIBILITIES

« Oversee Daily Store Operations: Manage and monitor all aspects of store operations to ensure customer satisfaction

and team professionalism.
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« Deliver Exceptional Customer Service: Handle customer complaints with honesty, integrity, and a friendly attitude,
ensuring prompt resolution.

« Ensure Product Quality & Efficiency: Maintain speed, accuracy, and efficiency in the creation and delivery of eyewear
products.

« Cultivate a Positive Work Environment: Foster a warm, vibrant, and welcoming atmosphere for both customers and
staff.

« Lead Team Meetings: Conduct regular meetings with staff to improve customer service, streamline operations, and
achieve sales goals.

« Train & Support Team Members: Provide ongoing training and support to staff, promoting a strong work ethic and
professional growth.

« Eyewear Fitting & Assembly: Adjust, fit, and assemble eyeglasses to meet individual customer preferences and
prescriptions.

« Lead by Example: Demonstrate high standards of service and professionalism, setting the tone for the team.
« Build Team Commitment: Encourage collaboration and commitment to exceeding customer expectations.

« Maintain Service Excellence: Continuously uphold and improve service standards through leadership and team
engagement.

QUALIFICATIONS
« High school or equivalent (G.E.D)
« Associate degree in opticianry or at least some postsecondary education preferred
« ABO Certification
« 1 year of experience in retail Store Management

« Availability to work a flexible schedule and the hours necessary to operate the store including nights, weekends, and
holidays

« Strong communication skills (verbal & written), including strong relationship-building skills
« Ability to adjust priorities and manage time wisely in a fast-paced environment

« Optical: 1 year (Preferred)

« Management: 1 year (Required)

« ABO Certification (Preferred - after entering the company, you need to get the certification in 3 months)

LOCATION Santa Anita, California

WORK SCHEDULE Day Shift, Holidays, Night Shifts, Weekends
SALARY USD 70,000-100,000

BENEFITS Medical, dental vision, 401K, item discounts, and others

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.us/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.us/terms-of-use
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