
PR/160829 | Account Manager – Direct & Channel Sales

Job Information

Recruiter
JAC Recruitment Malaysia

Job ID
1605580  

Industry
Electronics, Semiconductor  

Job Type
Permanent Full-time  

Location
Malaysia

Salary
Negotiable, based on experience

Refreshed
August 18th, 2026 04:00

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Fluent  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

A global leader in advanced materials and solutions that enable next-generation electronics and high-tech innovations.
Driven by a culture of collaboration, innovation, and continuous improvement, the organization values individuals who
challenge conventions, embrace diverse perspectives, and contribute to meaningful technological advancements. As part of
the Sales Group, the Account Manager – Direct & Channel Sales role is responsible for driving revenue growth through a
combination of direct customer engagement and channel partner management. This position focuses on building and
expanding strategic customer relationships, identifying new business opportunities, supporting sales partners throughout the
sales cycle, and delivering solutions that meet customer needs while achieving business objectives. The successful
candidate will operate with a high degree of autonomy, leveraging technical and commercial expertise to manage complex
sales opportunities, influence key stakeholders, and contribute to sustainable business growth. Participation in the
Company's Sales Incentive Compensation (SIC) Plan is included.
 

Job Responsibilities

Drive sales growth and achieve revenue and profitability targets through direct sales and channel partner networks.

Develop, manage, and strengthen relationships with existing customers while identifying and securing new business
opportunities.
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Support distributors, resellers, system integrators, and other channel partners in sales, marketing, promotional, and
training activities.

Serve as a trusted advisor by understanding customer requirements and recommending appropriate products,
solutions, and applications.

Collaborate with internal teams including marketing, technical support, operations, and product management to deliver
customer success.

Monitor market trends, competitive activities, and customers’ needs to identify opportunities and enhance business
performance.

Manage complex sales activities, customer negotiations, and issue resolutions to support long-term business growth.

Provide accurate sales forecasts, pipeline updates, and business reports to support strategic decision-making.
Recommend and contribute to improvements in sales processes, policies, and best practices.

Provide guidance and support to less experienced team members and may oversee the prioritization of work within
the team.

 

Key Requirements

Bachelor's degree in Business, Engineering, Electronics, Materials Science, or a related discipline preferred.

Proven experience in sales, account management, business development, or channel management, preferably within
the electronics, semiconductor, advanced materials, manufacturing, or technology sectors.

Strong understanding of sales strategies, customer relationship management, and channel partner development.

Demonstrated success in achieving sales targets and managing complex customer engagements.

In-depth conceptual and practical knowledge within a specialized sales or technical discipline, with advanced
knowledge of related business functions.

Strong understanding of market dynamics, industry best practices, competitive landscapes, and business
differentiators.

Ability to work independently with minimal supervision while exercising sound judgment and decision-making.

Excellent communication, negotiation, presentation, and stakeholder management skills.

Strong analytical and problem-solving capabilities with the ability to evaluate information from multiple sources and
develop effective solutions.

Experience leading projects, influencing stakeholders, and mentoring team members is an advantage.

Ability to interpret and apply organizational policies, recommend process improvements, and drive operational
excellence.

 

#LI-JACMY 
Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use

Company Description
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