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Job Information

Recruiter
Specialized Group

Job ID
1605386

Industry
Retail

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 31st, 2026 17:42

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Customer Support Specialist 1 X9 X —HR— F XX ¥ U X | - Luxury Brand (5M salary, Minimal OT)

Overview

Qur client, a leading luxury group, is seeking a Customer Support professional to join their team in Tokyo, Japan, focusing on
premium customer support for a renowned brand. This role offers the opportunity to handle after-sales service, repair
coordination, and product inquiries, working closely with boutiques, retailers, end customers, and the Swiss headquarters.
Enjoy exposure to SAP, Salesforce, and international communication, with a competitive salary of up to 5 million yen and

minimal overtime.
Key Responsibilities:

« Respond to watch and jewelry repair inquiries
« Input repair requests and customer data into SAP

« Coordinate with Swiss headquarters for product confirmations
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« Sort documents and mail for administrative tasks
« Provide first-class service and hospitality to luxury clients
« Handle inquiries from end users, retailers, and boutiques

Requirements:

2+ years of customer service experience (mandatory)

Basic English reading and writing skills (mandatory)

Experience with Salesforce, SAP, Excel, and Notes is preferred but not mandatory
Experience in luxury retail, hospitality, or airlines is preferred but not mandatory
Familiarity with precision mechanical watches and jewelry is preferred but not mandatory
Ability to operate screens while on calls (blind touch)

Understanding of compliance and ability to adhere to rules

Ability to communicate effectively in Japanese (mandatory)

Benefits:

« Competitive salary up to JPY 5,000,000
« Very little overtime
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