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Job Information

Rectruiter
Skillhouse Staffing Solutions K.K.

Job ID
1605129

Industry
Internet, Web Services

Company Type
Small/Medium Company (300 employees or less)

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 7 million yen

Work Hours
Flexible Working Hours

Holidays
Saturday, Sunday, and National Holidays, etc

Refreshed
July 29th, 2026 15:04

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-34956

A fast-growing, publicly listed hospitality SaaS company is seeking an experienced Business Intelligence Analyst to join its
Business Intelligence Group and support data-driven business growth and strategic decision-making.

Responsibilities:

- Monitor and analyze business performance and KPls

- Provide data-driven insights and recommendations to stakeholders

- Build reports and dashboards using SQL, BigQuery, and Bl tools such as Looker

- Partner with multiple departments to identify business challenges and opportunities
- Improve reporting processes, data infrastructure, and automation initiatives

- Support the operation of customer-facing analytics services

- Communicate analytical findings to both technical and non-technical stakeholders

Why should you apply:

- Opportunity to influence strategic decisions through data

- Join a publicly listed and financially stable SaaS company

- International and diverse working environment

- Flexible working hours and hybrid work style

- Exposure to management-level initiatives and business strategy
- Work on a platform used by nearly 10,000 hotels worldwide

Company Details:

This company is a Saa$S provider dedicated to helping hotels maximize revenue and strengthen direct relationships with their
guests. Through its integrated suite of solutions, the company enables hotels to increase direct bookings through their own
websites, reducing reliance on Online Travel Agencies (OTAs) such as Booking.com and Expedia, while improving guest
engagement and operational efficiency. It currently supports nearly 10,000 hotels globally through a comprehensive portfolio
of products, including a booking engine, Al-powered chatbot, CRM platform, and payment solutions designed specifically for
the hospitality industry. Founded in Tokyo and publicly listed on the Tokyo Stock Exchange Growth Market, the company
continues to expand across Asia while maintaining a diverse and international workforce.

Work Hours: Flexible Working Hours

Work Location: Tokyo

Working Style: Hybrid work arrangement with work-from-home options available

Holidays: Saturday, Sunday, National Holidays, Year-end and New Year Holidays, Paid Leave, Other Special Holidays
Benefits: Transportation allowance, social insurance, annual health checkups, paid leave, and other company benefits
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Required Skills

- 3+ years of experience in Business Intelligence, Business Analysis, or a related analytical role
- Experience partnering with stakeholders to support business decision-making

- Strong ability to translate data into actionable business insights

- Advanced SQL skills
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