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Job Information

Recruiter
Morgan McKinley

Job ID
1604540

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 23rd, 2026 21:27

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840
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A leading global brokerage and financial services organization is seeking an experienced Financial Markets Sales Lead to
drive commercial growth within its retail trading division in Japan. This leadership position will oversee customer-facing sales
operations, enhance team performance, and develop strategies to expand client acquisition and revenue growth.

Working closely with senior leadership, you will lead a high-performing sales team, improve operational effectiveness, and
ensure exceptional client experiences while maintaining compliance with financial market regulations. This opportunity is
ideal for professionals with experience in financial markets, forex trading, retail brokerage, and sales leadership who
are looking to advance their career within a global fintech environment.

Key Responsibilities

Lead customer-facing sales teams to achieve ambitious revenue targets and business growth objectives.

Collaborate with the Vice President to implement operational improvements and optimize sales performance.

Analyse team performance metrics, including call evaluations and customer engagement data, to improve productivity.
Coach and mentor sales professionals to deliver high-quality customer support and service excellence.

Manage escalated customer issues while ensuring compliance with regulatory requirements and internal policies.
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Required Skills and QualificationsExperience:
« Bachelor's degree or above.
« Over 3 years of experience managing customer-focused sales teams or commercial departments with proven
business success.
« Strong understanding of financial markets, securities, foreign exchange (FX), and global trading environments.
« Experience managing retail trading, brokerage, financial products, or client service operations.
« Knowledge of Japanese regulations related to OTC (Over-the-Counter) financial instruments.

Soft Skills:
« Excellent verbal communication and stakeholder management skills.
« Strong leadership abilities with experience motivating and developing teams.
« Strategic mindset with a focus on continuous improvement and operational excellence.
« Strong problem-solving skills with the ability to manage complex customer and business challenges.

Language Requirements:
« Japanese: Business level
« English: Business level

Preferred Skills & Qualifications
« Experience within global brokerage firms, forex companies, or financial technology organizations.
« Knowledge of retail investment products and online trading platforms.
« Experience managing sales operations within regulated financial services environments.
« Strong understanding of customer acquisition strategies and digital trading trends.

Why You'll Love Working Here
« Competitive compensation and comprehensive employee benefits.
« Join a multinational financial institution serving thousands of investors worldwide.
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« Opportunity to influence the commercial growth strategy of a successful regional business.
« Flexible working arrangements, including remote work opportunities.
« Build a long-term career with a highly respected global financial services organization.

Company Description
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