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Job Information

Recruiter
Morgan McKinley

Job ID
1602725

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 16th, 2026 03:35

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a fast-growing e-commerce company backed by one of Japan's leading trading conglomerates as a Site Reliability
Engineer (SRE). This is an exciting opportunity for bilingual engineers to take ownership of AWS cloud infrastructure,
platform reliability, automation, and DevOps initiatives while working alongside a highly experienced engineering team.

You'll play a key role in designing scalable cloud platforms, improving system reliability, and influencing the technical
direction of a modern infrastructure that supports global business growth. This role is ideal for professionals seeking SRE
Jobs in Tokyo, AWS Jobs, DevOps Jobs, or Cloud Engineer Jobs within an international environment.

Key Responsibilities

Design, build, and operate highly reliable, scalable, and fault-tolerant production infrastructure.

Improve system reliability through monitoring, observability, incident response, and post-incident analysis.

Define and maintain Service Level Objectives (SLOs) and Service Level Indicators (SLIs).

Automate infrastructure provisioning and operational workflows using Infrastructure as Code (laC).

Manage and optimize AWS cloud infrastructure to improve performance, security, availability, and cost efficiency.
Collaborate closely with software engineers to enhance CI/CD pipelines, deployment processes, and platform
reliability.

« Continuously identify opportunities to improve operational efficiency, automation, and system resilience.
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Required Skills and QualificationsExperience:

« Atleast 2 years of experience as a Site Reliability Engineer, DevOps Engineer, Infrastructure Engineer, or Cloud
Engineer.
Experience supporting cloud-based production environments.
Strong knowledge of Linux operating systems, networking fundamentals, and infrastructure automation.
Experience with Infrastructure as Code tools such as Terraform or Ansible is preferred.
Hands-on experience with AWS cloud services.

Soft Skills:
« Strong troubleshooting and analytical problem-solving skills.
« Ability to work collaboratively within cross-functional engineering teams.
« Proactive mindset with a focus on automation and continuous improvement.
« Excellent communication and stakeholder collaboration skills.

Language Requirements:
« Japanese: Business to Fluent level.
« English: Intermediate to Business level.

Preferred Skills & Qualifications
« Experience supporting e-commerce platforms or high-traffic web applications.



« Knowledge of CI/CD pipelines and deployment automation.
« Experience using observability and monitoring platforms such as Datadog.
« Programming or scripting experience with Go, PHP, JavaScript, or TypeScript.

Why You'll Love Working Here
« Flexible working arrangements including remote work and work-from-home options.
Opportunity to build modern AWS cloud infrastructure with significant technical ownership.
Influence architecture, DevOps practices, and platform engineering from the ground up.
Work alongside an experienced engineering team focused on innovation, quality, and continuous improvement.
Casual dress code, flex time, minimal overtime, and side business permitted.

Company Description
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