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Job Information

Recruiter
Joblmpulse

Job ID
1602542

Divisi

on

Logistics Dept.

Indus
Logist

try
ics, Storage

Company Type

Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
(Almost) All Japanese

Job T

ype

Permanent Full-time

Locat
Chiba

ion
Prefecture, Funabashi-shi

Salary
7 million yen ~ 9 million yen

Hourly Rate
FEFEUX : 700731 ~ 95077 M

Work
9:00 ~

Hours
18:00 ( SEfE)SEEE )

Holidays
TH%

Refreshed
July 14th, 2026 17:00

Gene

ral Requirements

Minimum Experience Level
Over 3 years

Caree

r Level

Mid Career

Minimum English Level
Business Level (Amount Used: English Never Used)

Minimum Japanese Level

Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

pAS 4
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https://www.careercross.com/en/company/detail-280267

Job Description

BEWEE (BFEE. Y7Ly b PCRE) OFRURTH-—EREYI—-DOIAELIF, SXUVIVERYIY FOEE
efRRIC2BEEZANET, TO0-)UVISATY FEBERN—- FF—Y vy TEBE - BEHLLEAS, Wi, HE
(TAT) . L4779 &8, $LVIR FIROHBMRAEEBL TV EREET,

The Operation Manager will take full responsibility for setting up and directing a new end-to-end repair services center for
high-tech consumer electronics (smartphones, tablets, and PCs). This role drives the strategic design of logistics, turnaround
time (TAT), layout optimization, and cost-efficiency while maintaining strong business partnerships with global clients.

c BEIVS—IAVEF 7O/ ISA4T7Y QAR =Y aYEOQELT, QBR (MFEHEYRALE2—-) D
WIS, SLAEREDHRE. FEFHE - Fv /(YT tEOEDEHEEEE / Customer Engagement: Serve as the
primary operational point of contact for global clients; lead QBRs, report on SLAs, and align on demand forecasting
and volume capacity

o MHNIBEIFERBIL : URT VY —OFEEENR - L1770 Lkt %ERE - TROBA, ¥YOH50OHEET
BARL =Y 3 VIRIBEDOBE / Greenfield Setup & Optimization: Design repair center workflow layouts, implement
tools/infrastructure, and ensure a scalable operational environment from scratch

e UN—ZAOYRFT AV RAEBRE : PNV Y-S LVERNEZREEEHRIEL. UN-ROYRAFA VARV D=V %
Rilft, TV RA-Y-NotyF—FXTOHRY — 51 LA%EEH / Reverse Logistics Management: Oversee 3PL
vendors and local domestic carriers to optimize reverse logistics networks, reducing total turnaround time

o AVISA TV ARVHBEAER : BERSMBROBA. Class OB (VFIALAAAYINy T U =) EZTREY
BOBEAICS T BHBERIS « ;5L BFORIE / Compliance & Import/Export: Ensure compliance with customs
regulations for importing spare parts and exporting regulated materials, including Class 9 Dangerous Goods (lithium-
ion batteries)

o E=TINE&FHEIRIAV L A=/\=\M Y= - FRRYYITOEA - Brl - BE, BEETFHE (OPEX) SLVME
IPERROBIEEREEIE / People & Budget Management: Recruit, onboard, and manage supervisors and technicians;
control OPEX, budgets, and spare parts inventory

Required Skills

o BB BB N\—FIITURT, FRIIUN-ZAOAI AT« IR /PLERICHIFTI3FEULOFRL -2 30T
RIAY B, FRHLEDILE EITRERA S NILEE / Experience: 3+ years in operations management within
manufacturing, hardware repair, or reverse logistics/3PL. Greenfield site launch experience highly preferred

o WEELZR : 7O0-)UIBEEW[REUEB2BISA 7Y FIRXRIAY N FHOY FEE, £EEFHRIR-Y5
T AMELE / Customer Facing: Proven experience managing B2B client relationships, account management, or
customer success for global enterprises

o BBEN EVRALRIVOFEREND CGBINEAK - V5470 FEOEMNRKRE - TLEYAREE) . SLUREBRE

5871 / Languages: Business-level English (capable of professional negotiation and presentation with global
HQ/clients) and Fluent Japanese

Company Description
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