
PR/160800 | Technical Product Manager (Sales / E-commerce)

Job Information

Recruiter
JAC Recruitment Malaysia

Job ID
1602384  

Industry
Other (Trade)  

Job Type
Permanent Full-time  

Location
Malaysia

Salary
Negotiable, based on experience

Refreshed
July 14th, 2026 10:22

General Requirements

Minimum Experience Level
Over 6 years  

Career Level
Mid Career  

Minimum English Level
Fluent  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

Company and Job Overview
Our client is a fast-growing B2B e-commerce platform specializing in fresh food and produce distribution. As part of its digital
transformation journey, they are seeking a Technical Product Manager to drive product growth, customer retention, and
personalization initiatives through data-driven and hands-on product development.
 

Job Responsibilities

Own the e-commerce sales product roadmap and lead initiatives to improve customer lifetime value (LTV), retention,
upselling, and cross-selling through digital features

Design, develop, and implement recommendation, personalization, and targeting capabilities on the e-commerce
platform

Automate sales activities currently performed manually by the sales team, turning customer insights into scalable
platform features
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Analyze customer purchase behavior, identify data gaps, and enhance CRM (HubSpot) and data-capture processes

Establish KPIs, track product performance, measure business impact, and drive continuous improvement initiatives

Work closely with Sales, Customer Service, CEO, CTO, and Product Development teams to translate business needs
into technical solutions

Contribute hands-on to development, system enhancement, cloud infrastructure, and the migration from PHP to
TypeScript                                                          

Job Requirements

At least 8 years of experience in product management and web/e-commerce development, with proven experience
delivering revenue growth through digital products

Experience in e-commerce product development, including recommendation engines, personalization, targeting, and
data-driven feature delivery

Strong SQL skills, including complex queries, data analysis, aggregations, joins, and performance measurement

Hands-on technical capability with software development, particularly PHP, and ideally TypeScript in production
environments

Experience with AWS services (ECS, RDS, Lambda) and Infrastructure as Code (AWS CDK or Terraform)

Knowledge of distributed systems, API integrations, batch processing, and troubleshooting across multiple services

Applicants must be Malaysian citizens or hold valid work authorization

Interested applicants, feel free to click APPLY NOW

#LI-JACMY
#countrymalaysia

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use

Company Description
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