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Job Information

Recruiter
Morgan McKinley

Job ID
1600753

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 18th, 2026 00:00

General Requirements

Minimum Experience Level
Over 10 years

Career Level
Executive

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

NERT7v>ay - SATXIAMIVTSY RICE T, BEATISOEIR —AEY RAEHIEI BEC HeadiRTI 3> T

ED

NEBERTIINF—L'EV—RFLANS, AVSAVFLORREBIRMNSETETE—ELTEL, ISV FOTFY

FIWEIRAGRERE N CIEEET,

R=TTF42TPUF=)b, TO-)VF—LEEELERAS, FLAZF ¥ RIVEIROXERS KUVBEZRRORRLICER

WeRR<KEERRY Y3V TY,

ERBHBAR

Morgan
McKinley

£& (Head) | 88 F3%&

o« EOAR—RF—L (2—4BREE ) OIRIAY S LUEBERN
o AVSAVERLEBKICAITIEEIR — AEIBOIIE - E1T

Page 1 of 3


https://www.careercross.com/en/company/detail-43840
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An exciting opportunity has arisen for an experienced Head of Ecommerce to join a globally recognised fashion and lifestyle
brand in Tokyo. Reporting directly to senior leadership, you will lead the Japan e-commerce business, manage a high-
performing team of three, and drive the company's digital growth strategy. This leadership role is ideal for an experienced
ecommerce professional who is passionate about digital commerce, customer experience, and accelerating online business
performance in the fashion and retail industry.

Key Responsibilities

« Lead, coach, and develop a high-performing ecommerce team to achieve ambitious business objectives.

« Develop and execute ecommerce strategies that drive online sales growth, profitability, and long-term business
success.

« Lead customer acquisition, conversion optimisation, retention initiatives, and CRM strategies to enhance customer
lifetime value.

« Strengthen the brand's digital presence across owned ecommerce channels and key digital platforms.

« Optimise website performance, user experience, product merchandising, and online customer journeys to maximise
conversions.

« Analyse ecommerce performance, customer behaviour, and market trends to identify new growth opportunities.

« Collaborate closely with Marketing, Retail, Merchandising, and Global teams to deliver a seamless omnichannel
customer experience.
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Required Skills and QualificationsExperience:
« Bachelor's degree or above.
More than 10 years of experience in ecommerce, digital commerce, or online business management.
Proven experience within the fashion, retail, consumer goods, or other B2C industries.
Demonstrated success leading ecommerce growth strategies and driving online sales performance.
Strong people management experience with a track record of coaching, developing, and inspiring high-performing
teams.
Excellent commercial acumen with strong analytical skills and experience using data to drive business decisions.
« Proven ability to collaborate with senior stakeholders across local and global organisations.

Soft Skills:

Strong leadership and team development capabilities.

Excellent communication and stakeholder management skills.

Strategic thinker with a customer-first and results-oriented mindset.

Highly analytical with outstanding problem-solving abilities.

« Adaptable, collaborative, and comfortable working in a fast-paced international environment.

Language Requirements:
« Japanese: Fluent
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« English: Fluent

Why You'll Love Working Here

Lead and shape the ecommerce strategy for a globally recognised fashion brand.

Manage and develop a talented team while working closely with senior leadership.
Collaborate with international teams on global digital initiatives and omnichannel strategies.
Join a dynamic, innovative organisation committed to digital growth and customer excellence.

Company Description
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