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Job Information

Recruiter
Morgan McKinley

Job ID
1600253

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
June 29th, 2026 23:50

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Basic

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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oin a leading consulting organization specializing in Digital Transformation (DX) and enterprise SaaS solutions. As a
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ServiceNow Consultant & Engineer, you will help clients modernize business operations and accelerate digital
transformation through the implementation of ServiceNow and other cloud-based technologies.

This role offers the opportunity to work across the full project lifecycle, from business analysis and solution design through
development, deployment, and ongoing optimization. You will collaborate with clients, technical specialists, and global teams
to deliver innovative solutions that drive operational efficiency and business value.

Key Responsibilities

« Design, implement, customize, and support ServiceNow-based business applications and enterprise SaaS
solutions.

« Analyze client business challenges and recommend process improvement and digital transformation initiatives.

« Participate in all project phases, including requirements gathering, solution design, development, testing,
implementation, and operational support.

« Leverage low-code platforms and modern cloud technologies to enhance system functionality and improve
development efficiency.

« Collaborate with clients and internal stakeholders to ensure project quality, successful delivery, and adherence to
timelines.

« Work closely with global teams and specialized technology groups to deliver innovative solutions using the latest
digital technologies.

« Support continuous improvement initiatives and contribute to the optimization of enterprise business processes.

« Provide technical expertise and advisory support throughout the project lifecycle.
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Required Skills and QualificationsExperience
« Experience developing, maintaining, or supporting Saa$S applications, web applications, or enterprise software
solutions.
« Hands-on development experience using technologies such as Java, JavaScript, SQL, Python, or similar
programming languages.
« Practical experience in system implementation projects, including solution design, development, testing, and
deployment.
Ability to work effectively with clients and stakeholders while driving project deliverables.
Strong interest in cloud technologies, Saa$S platforms, and emerging digital solutions.
Bachelor's degree or equivalent professional experience.
Minimum 3 years of relevant professional experience.

Soft Skills

Strong communication skills with the ability to understand client challenges and recommend effective solutions.
Collaborative mindset with the ability to build strong relationships across teams and stakeholders.

Passion for continuous learning and staying current with emerging technologies.

Strong analytical thinking and problem-solving capabilities.

Ability to adapt to changing business priorities and project environments.

High level of ownership, accountability, and initiative.

BB

Language Requirements
« Japanese: Fluent
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English: Basic Level

Preferred Skills & Qualifications

Experience participating in ServiceNow implementation projects .

Experience leading development teams or managing project team members.

Project management or team leadership experience.

Experience creating documentation in English and collaborating with overseas teams.

Exposure to enterprise system implementation, business process improvement, or digital transformation initiatives.
Experience working within consulting, technology services, or enterprise IT environments.

Why You'll Love Working Here

Develop highly sought-after skills in ServiceNow, Low-Code Development, SaaS Solutions, and Digital
Transformation.

Gain exposure to the full project lifecycle, from requirements definition and solution design through implementation
and support.

Contribute directly to business process transformation and strategic digital initiatives for leading organizations.
Collaborate with global teams and technology specialists while expanding your professional network.

Build expertise in emerging cloud technologies and enterprise SaaS platforms.

Enjoy long-term career growth opportunities within a rapidly evolving digital transformation market.

Flexible work arrangements, including remote work opportunities.

Access ongoing learning, professional development programs, and knowledge-sharing initiatives.

Company Description
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