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Job Information

Recruiter
Morgan McKinley

Job ID
1600252

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
June 29th, 2026 23:43

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840

organizations. As a Digital Engineer, you will act as a Solution Architect, leading projects from strategy and design through
implementation and adoption. This role offers the opportunity to work on cutting-edge technologies including ServiceNow,
Generative Al, Hyperautomation, RPA, Cloud Infrastructure, and Web3, helping clients accelerate their digital
transformation journeys.

You will collaborate with diverse stakeholders across business and technology functions while contributing to large-scale
transformation programs and innovative service offerings.

Key Responsibilities

« Lead digital transformation projects involving ServiceNow, Hyperautomation, Infrastructure Modernization, and
Emerging Technologies.

« Analyze client business challenges and develop solution architectures that align with strategic objectives.

« Manage the full project lifecycle, including requirements gathering, architecture design, proof of concept (PoC),
implementation, and user adoption.

« Conduct Fit-Gap analysis and provide technical advisory services to identify optimal technology solutions.

« Collaborate with project teams, clients, and stakeholders to ensure project quality, delivery timelines, and successful
outcomes.

« Support user training, operational readiness, and long-term system adoption.

« Contribute to the development of new digital transformation offerings, methodologies, and knowledge assets.

« Drive innovation by evaluating and incorporating emerging technologies into client solutions.

Required Skills
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Required Skills and QualificationsExperience
« Minimum 3 years of experience leading application development or enterprise system implementation projects.
« Hands-on experience across multiple project phases, including requirements definition, solution design,
implementation, and continuous improvement.
Strong experience preparing client-facing documentation, presentations, and executive-level communications.
Proven ability to manage stakeholders and coordinate effectively across business and technical teams.
Practical experience in one or more of the following areas:
ServiceNow
Microsoft Power Platform
UiPath
OCR Solutions
Generative Al Technologies
IT Infrastructure Implementation and Modernization
Blockchain Development or Consulting
Experience participating in digital transformation, IT strategy, or enterprise technology initiatives.
Experience serving as a Project Lead, Project Manager, Solution Architect, or Technical Lead.

Soft Skills
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Experience supporting digital transformation and enterprise technology strategy initiatives.
Knowledge of Microsoft 365 Copilot, ESG solutions, data analytics, and Al-powered business transformation .
Experience in vendor management and client proposal development.
Relevant certifications such as ServiceNow, ITIL, Power Platform, UiPath, or similar.
Software development experience using languages such as JavaScript or Python.
Experience working on global projects and collaborating with international teams.

uage Requirements
Japanese: Fluent
English: Fluent

Preferred Skills & Qualifications

Why

Strong passion for emerging technologies and continuous learning.

Excellent analytical thinking and problem-solving capabilities.

Ability to work collaboratively with diverse stakeholders and cross-functional teams.
Strong business acumen combined with technical expertise.

Proactive mindset with a commitment to delivering client value.

Adaptability and resilience in fast-changing project environments.

You'll Love Working Here
Work on cutting-edge projects involving ServiceNow, Generative Al, RPA, Hyperautomation, and Web3
technologies.
Participate in projects from strategy development through implementation and business adoption.
Opportunity to contribute to the creation of new digital services and consulting offerings.
Collaborate with global teams and build an international consulting career.
Gain exposure to large-scale enterprise transformation projects across multiple industries.
Access comprehensive training programs and continuous professional development opportunities.
Flexible working arrangements, including remote work options.
Join a collaborative environment that encourages innovation, knowledge sharing, and career growth.

Company Description
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