
PR/123840 | After Sales Engineer

Job Information

Recruiter
JAC Recruitment Indonesia

Job ID
1599784  

Industry
Automobile and Parts  

Job Type
Permanent Full-time  

Location
Indonesia

Salary
Negotiable, based on experience

Refreshed
June 26th, 2026 11:55

General Requirements

Minimum Experience Level
Over 1 year  

Career Level
Mid Career  

Minimum English Level
None  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

????????????????????????????????????????????????????????????????:
☑️ Develop and implement after-sales strategies for the Balikpapan market
☑️ Lead and supervise the team to meet performance targets
☑️ Ensure timely maintenance, service engineering, and technical support
☑️ Build strong client relationships through proactive solutions and responsive service
☑️ Monitor KPIs and drive initiatives to improve customer satisfaction
☑️ Collaborate with internal departments to align service operations with business goals

????????????????????????????????????????????????:
☑️ Proven experience in managerial roles, preferably in After Sales, Maintenance, or Service Engineering.
☑️ Strong communication, leadership, and client management skills.
☑️ Demonstrated ability to design and execute service improvement strategies.
☑️ Japanese and English proficiency not required (reporting directly to Indonesian Manager).

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.co.id/privacy-policy
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https://www.careercross.com/en/company/detail-228299


Terms and Conditions Link: https://www.jac-recruitment.co.id/terms-of-use

Company Description
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