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PR/119777 | IT Support (MES)

Job Information

Recruiter
JAC Recruitment Thailand

Job ID
1599039

Industry
Other (Trade)

Job Type
Permanent Full-time

Location
Thailand

Salary
Negotiable, based on experience

Refreshed
June 26th, 2026 10:50

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
None

Minimum Education Level
Associate Degree/Diploma

Visa Status

No permission to work in Japan required

Job Description

We are seeking a dedicated IT professional to support Manufacturing Execution Systems (MES) within a factory
environment. The ideal candidate enjoys troubleshooting technical issues, ensuring smooth system operations on the
production floor, and collaborating with cross-functional teams.

Key Responsibilities

« Deliver day-to-day support for MES applications used in manufacturing operations

« Work closely with internal teams (Infrastructure, Database, Application) and liaise with external vendors when

necessary

« Maintain system stability and ensure timely resolution of user-reported problems
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Identify system issues, analyze root causes, and implement appropriate fixes
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« Handle other assignments as delegated by the supervisor

Qualifications
« Bachelor’s degree in Computer Science, Computer Engineering, or a related discipline

« 2+ years' experience in IT support or system administration, preferably within a manufacturing or electronics
environment

« Basic understanding of IT infrastructure, including servers and system-level commands
« Knowledge of technologies such as .NET, MS SQL Server, Oracle, or similar platforms

« Familiarity with manufacturing-related systems (MES, ERP, RPA) and strong analytical, problem-solving, teamwork,
and English communication skills

Interested candidate, please submit your most recent resume in English by simply clicking “APPLY NOW’
JAC Recruitment Ltd.

10F, Emporium Tower, 622, Soi 24, Sukhumvit Road, Klongton, Klongtoey, Bangkok 10110

#LI-JACTH

#cityayudhaya

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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