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QA Engineer ( POS / Mobile Testing) | Tokyo(Hybrid)

Job Information

Rectruiter
Skillhouse Staffing Solutions K.K.

Job ID
1598042

Industry
Retail

Company Type
Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 8 million yen

Work Hours
9:00-18:00

Holidays
Saturday, Sunday, and National Holidays, etc

Refreshed
June 25th, 2026 16:39

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description
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A Gilobal clothing retailer is looking for a QA Engineer in relation to POS (Point-of-Sale) System. This position will be


https://www.careercross.com/en/company/detail-34956
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responsible for end-to-end testing of POS systems, the engineer should be proficient in debugging mobile applications, and
able to create and execute tests to ensure efficient and consistent quality. This position requires someone to be
communicative and detail orientated when documenting and communicating bugs, issues and status.

Responsibilities:

- Analyze and test software features. Create and execute test cases in partnership with Developers and Product Managers in
an Agile environment

- Shapes and verifies the nature of the code under test. Works collaboratively as part of the development team with product
managers, software engineers, and architects to define and execute tests throughout the project lifecycle

- Continuously re-evaluates the test strategy to adjust for new information, changing risks, shifting priorities, and schedules
- Capable of executing complex workflows, analyze and manually test systems, provide clear and concise feedback on
issues

- Defines, implements, and executes the functional, regression, and acceptance test strategy on highly iterative and
collaborative projects of medium to high complexity in an Agile environment. Test planning, exploratory and manual testing,
defect logging and verification

- Defines, creates, and maintains test data as required. Supports (2nd level) and troubleshoot problems with existing
applications

Why should you apply

- Opportunity to work for a major global retail company

- Utilize QA Testing skills in a pivotal POS systems role

- Great base salary + transport, overtime and hybrid WFH workstyle

Company Details:

An S&P 400 retail company with over 3,500 locations worldwide. Originated in San Francisco US, this company has been
operating for over 55 years and reports revenue in excess of 15 billion USD yearly. They were established in Japan on 1994
and has approximately 4,300 employees and 150 stores nationwide.
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Required Skills

- Knowledgeable and experienced with testing Point-of-Sale (POS) systems

- Excellent analytical skills to identify patterns, troubleshoot issues, and propose effective solutions

- Experience with end-to-end testing across multiple systems from POS to backend services — verifying Ul/UX, data
persisted and in-transit

- Ability to create detailed test plans and review with the Team

- Ability to create training documents and provide training to others

- Clear communicator and documenter. Experience with working in a cross-functional team

- Collaborative mindset bridging the gap between technical and non-technical teams

- Knowledgeable and experience with software best practices and able to uphold standards to ensure quality
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