Page 1 of 3

TENNECO

IT Supervisor

Job Information

Hiring Company
Tenneco Japan Ltd.

Job ID
1598009

Industry
Automobile and Parts

Company Type
Small/Medium Company (300 employees or less) - International Company

Job Type
Permanent Full-time

Location
Kanagawa Prefecture, Yokohama-shi Naka-ku

Train Description
Negishi Line, Sakuragi-cho Station

Salary
8 million yen ~ 9 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Work Hours
9:00 ~ 17:15 ( {KE860% )

Holidays
*H

Refreshed
June 25th, 2026 10:46

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Position Summary:
Provides leadership and direction to a team of infrastructure resources to deliver quality, timely solution components and
services for the business community. The role includes team management, solution components, service delivery,


https://www.careercross.com/en/company/detail-168308

methodology and tools, resource development and budget responsibilities. Adept at managing complex activities spanning
multiple time zones and global regions. Develops metrics and performs analysis of problems to find root cause of delays /
issues to continuously improve related processes and procedures. Performs Vendor Service Management - develops,
executes and maintains governance meetings.

Major Duties and Responsibilities:

» Supports Regional IT Site Support teams with troubleshooting and maintaining supported technologies.

» Directly supervises employees and contract resources. Oversees the distribution, tracking and quality of work for staff.
» Oversees an ITIL discipline and develops improvement plans with a focus on Incident, Asset, Configuration, Change and
Release Management.

» Provides infrastructure support and services to all clients and vendor management services.

» Develops short and long-term work plans supporting the strategic goals.

»  Works with senior IT management to develop budgets and ensure adherence.

»  Works with company-wide technology groups to architect data solutions to ensure security and reporting outcomes.
Maintains application(s) integrity and security by setting and enforcing standards and controls.

»  Works with departmental management to establish strategies and procedures for the team. Participates in cross IT
management meetings.

» Develops and executes detailed work plans to install and upgrade within the operating system environment including
patches, upgrades and new installations.

» Support the AOP planning, architecture, engineering and operations of the Global Site Support. Oversees Site Support
projects and provides strategic and architectural guidance. Support the Refresh Programs within the assigned region.

+ Assists in disaster recovery planning, testing and policy maintenance.

» Recognizes and identifies potential areas where existing policies and procedures require change, or where new ones
need to be developed.

» Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising
performance; rewarding and disciplining employees; addressing complaints and resolving problems.

» Leads Vendor Service Management activities and partners with VMO and following escalation processes.

» Maintains documentation of diagrams, configurations and operational documentation.

» Diagnoses and solves complex to highly complex problems (TSME) following Problem and Request management.
Develops and executes maintenance plans.

» Leads in standard setting and architectural solution design activities and is a product champion.

» Develops improvement program and monitors the implementation to increase efficiency of service delivery.

» Leads Small Request Execution and collaborates with Enterprise and Regional Services IT teams and external service
providers, utilizes tools and follows IT Standards and Procedures.

» Leads planning and setting up new / expansion / renovation of IT Infrastructure.

» Owns the planning and renewal of all critical equipment through annual maintenance contract, reporting issues with
services providers and escalating per vendor service level agreements.

» Actively Participate in Regional and Enterprise team meetings to understand business requirements, team progress and
works on action plans per committed timelines. Provides solutions to report from Regional Teams to resolve incidents,
problems or improvements.

» Supports in providing all Infrastructure cost for AOP preparation and tracks spending monthly within the financial limits.
» Leads Monthly Service Level reviews for their groups, Continuous Improvement and exercises deep problem solving (8D)
to avoid repeat issues.

» Proactively supports all critical equipment and end user capacity management issues by archiving or upgrading the
infrastructure.

» Provides basic training new IT Users on IT Process and IT Systems usage.

+ Supports Entitlement processes for end users access request.

* Leads and supports audit activities based on Internal Audit requirements.

» Other duties as assigned.

Report to
Snr IT Director (in India)

Team Size
2 (1 employee + 1 temp staff)
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Required Skills

[ Education / Experience]
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» 4 year University Degree in Computer Science, Engineering, or Mathematics. Masters’ Degree in Business
Administration desirable. (IT or related field preferred).

» 6+ years of related experience in systems administration and analysis.

» 5+ years of experience in managing teams in region remotely.

» Demonstrate knowledge of ITIL processes for IT Service Management.

» Global perspective and experience is a must.

» Demonstrated knowledge of database, middleware and automation software, office automation, networking, Wintel / Unix
computing.

» Demonstrated experience collaborating with application delivery, application development, project managers and
business colleagues, delivering effective IT / business solutions.

» Experience working in remote/virtual team and environment and a good knowledge of business automation is desired.

[ Skills]
+ Ability to work independently in a matrix organization.
» Team player with strong interpersonal and communication skills.
+ Ability to take ownership and work independently with limited supervision.
» Ability to effectively present information to general employees, management, public groups, and / or boards of directors.
» Ability to motivate and promote a team-oriented, collaborative environment.
+ Ability to define problems, collect data, establish facts, and draw valid conclusions.
» Ability to assess risk and make decisions that could have significant impact on the company. Uses specialized
knowledge to go beyond the routine to solve complex problems that frequently affect areas beyond own functional area.
»  Working knowledge of infrastructure desired.
» Should have basic to intermediate knowledge and abilities with Microsoft Word, Excel, and PowerPoint.
+ Excellent customer service and vendor management skills. Excellent technical, organizational, troubleshooting, problem-
solving, budgeting and time management skills.
» Conduct knowledge sharing sessions with Peers at regular interval on related topics.
» Expert in gathering relevant information systematically, consider a broad range of issues or factors, grasp complexities
and perceive relationships among problems or issues; use accurate logic in analyses.
+ Expert knowledge in 5S and Root Cause Analysis.
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