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Job Information

Recruiter
Specialized Group

Job ID
1597933

Industry
Tourism

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
June 24th, 2026 14:09

General Requirements

Career Level
Entry Level

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

National Program Management Coordinator £E 7045 AEH 11— 5 14 *— 4 — - Travel (Hybrid/Remote, Entry
Level)

Our client, a company in the travel agency industry, is seeking a National Program Management Coordinator to support their
Program Management team. This entry-level role offers the opportunity to develop strategic analysis skills and work closely
with Program Managers to drive client retention and revenue generation. Enjoy the flexibility of a hybrid or remote work setup
with a salary of up to 3 million yen.
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Key Responsibilities:

- Enter client feedback into I-sight tool
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https://www.careercross.com/en/company/detail-34951
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- Prepare client-specific reports

- Update client records in Salesforce

- Upload monthly statistics report into Salesforce

- Coordinate and run reports for Program Managers
- Prepare client-facing presentations
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Qualifications:

- Japanese and English proficiency

- Experience with Salesforce

- Strong problem-solving and analytical skills

- Experience with I-sight or similar tools is preferred but not mandatory
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Company Description
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