
Data Center Project Lead

Job Information

Hiring Company
Intersoft K.K.

Job ID
1597592  

Industry
Bank, Trust Bank  

Company Type
Large Company (more than 300 employees)  

Job Type
Permanent Full-time  

Location
Japan

Salary
Negotiable, based on experience ~ 13 million yen

Refreshed
June 22nd, 2026 15:41

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level (Amount Used: English usage about 50%)  

Minimum Japanese Level
Business Level  

Minimum Education Level
Technical/Vocational College  

Visa Status
Permission to work in Japan required  

Job Description

Position Overview

We are seeking a Technical Lead for a critical data center infrastructure project supporting a major global client in Japan.

In this role, you will serve as the primary onsite lead and key interface between the customer and project teams, ensuring the
successful execution and smooth delivery of the project.

This is a highly visible and strategically important position that will have a significant impact on the business in Japan as well
as across the APAC region.

Key Responsibilities

Act as the onsite Technical Lead for data center infrastructure projects, with a strong focus on fiber-related
infrastructure.
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Serve as the primary communication point of contact between the customer and project teams.
Lead coordination and collaboration with internal teams and external partners/vendors.
Provide accurate, timely, and professional communication to the customer.
Gather and analyze customer requirements, translating them into actionable tasks for local teams.
Maintain strong governance to prevent miscommunication, unrealistic commitments, and project risks.
Identify, manage, and drive resolution of technical and operational issues.
Support the development and maintenance of strong customer relationships.

Required Skills

Required Qualifications

Native-level Japanese and strong English communication skills (spoken and written).
Extensive technical knowledge of data center infrastructure, particularly fiber infrastructure and connectivity.
Experience leading onsite operations, technical teams, or infrastructure projects.
Proven ability to bridge communication between global customers and local delivery teams.
Strong stakeholder management, coordination, and problem-solving skills.

Preferred Qualifications

Experience supporting large-scale global enterprise clients, including hyperscalers.
Experience working in multi-vendor environments and coordinating with external partners.
Experience handling escalations and working in high-pressure, mission-critical project environments.

Additional Information

This position plays a key role in maintaining and expanding a strategically important customer engagement in Japan.
The successful candidate must demonstrate a high level of ownership, professionalism, and the ability to perform
effectively under pressure.
Candidates who are available to join at short notice will be highly preferred.

Company Description
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