Trading Application Support Engineer

Job Information

Recruiter
SThree K.K.

Job ID
1597496

Industry
Investment Banking

Company Type
Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 12 million yen

Refreshed
June 19th, 2026 12:02

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Entry Level

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
Responsibilities:

Understand and prioritize requests from business users

Lead responses to incidents in the production environment

Effectively communicate and liaise with both our internal users and external partners

Investigate and promptly resolve any system issues to maintain high levels of efficiency and minimize any potential
risks

Required Skills
Requirements:

« 3+ years' experience in financial application support

« Hands on experience with Linux/Unix Server, Network fundamentals, SQL with any DB system, Scripting in Python or
Perl/Shell or similar

« Positive and strong interpersonal skills in Business English and Business Japanese
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Benefits:

« International work environment
« Experience with large-scale platforms
« Competitive salary

Next Steps:

If you are interested in learning more about this role or would like to discuss the current IT market in Japan, please reach out
to s.erden@huxley.com with your updated CV. Alternatively, you can call us at +81 50 1725 2527.

We look forward to hearing from you

Company Description
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