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Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
GUNTNER ASIA PACIFIC Pte Ltd

Job ID
1596446

Industry
Machinery

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 9 million yen

Work Hours
09:00 ~ 18:00

Holidays
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Refreshed
June 11th, 2026 15:44

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
High-School

Visa Status

Permission to work in Japan required

Job Description

[ kR ANo NJB2372574]
Technical Support

B®H EEFD0IEELS. JAC Recruitment

+ Responding to technical questions from customers via email or phone.
+ Providing technical advice and participating in technical discussions with customers.

+ Creating technical documentation.
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https://www.careercross.com/en/company/detail-184450

Quotation and Order Processing

+ Analyze customer requirements to design suitable products based on application and site conditions
+ Prepare and follow up quotations

- Work closely with Indonesia factory to ensure smooth order processing.

After sales
+ Support after sales activities including troubleshooting and root cause analysis.
+ Follow up on progress and coordinate actions with the service team
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Company Description
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