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Job Information

Recruiter
Morgan McKinley

Job ID
1595768

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 8th, 2026 07:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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A leading global financial services organization is seeking an Operational Risk & Controls Manager to strengthen risk
governance, enhance control frameworks, and improve operational resilience across the business. This is an excellent
opportunity for professionals with expertise in Operational Risk, Internal Controls, Governance, Compliance, or
Financial Services Operations who are looking to play a strategic role in safeguarding business processes and supporting
organizational growth.

Working closely with senior stakeholders across business, operations, risk, compliance, and regulatory functions, you will
help drive a strong risk culture while ensuring robust controls and governance frameworks are embedded throughout the
organization.

Key Responsibilities

« Lead initiatives to strengthen the organization's control environment by identifying control gaps and implementing
sustainable process improvements.

« Assess and review operational risk events, ensuring appropriate escalation, root cause analysis, and remediation
activities are completed effectively.

« Deliver insightful risk and control reporting to senior management, providing actionable recommendations to support
decision-making.

« Collaborate with business and functional stakeholders to enhance policies, procedures, and risk management
frameworks.

« Promote a strong risk and controls culture by increasing risk awareness and driving accountability across the
organization.

« Provide oversight and constructive challenge on projects, business change initiatives, and regulatory implementation
programs.

« Support governance forums and contribute to operational risk management strategy and continuous improvement
initiatives.

« Monitor emerging risks and regulatory developments to ensure appropriate controls are maintained.

Required Skills
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Required Skills and QualificationsExperience:
« 5+ years of experience within Financial Services, Operations, Operational Risk, Risk Management, Compliance,

Page 2 of 3



Controls, Audit, or related functions.

Experience assessing operational risks, control effectiveness, and governance frameworks.

Strong understanding of risk management principles, internal controls, and regulatory requirements.
Experience supporting business change, regulatory implementation, audit, or compliance initiatives.
Experience preparing risk reporting and presenting findings to management stakeholders.
Bachelor's degree or equivalent professional experience.

Soft Skills:
« Strong analytical and problem-solving capabilities.
Collaborative mindset with a proactive approach to continuous improvement.
Ability to influence, challenge, and engage stakeholders constructively.
Excellent communication and relationship management skills.
Strong attention to detail and commitment to maintaining high governance standards.
Ability to manage multiple priorities within a fast-paced environment.

Language Requirements:
« Japanese: Fluent.
« English: Fluent.

Preferred Skills & Qualifications
« Experience within Operational Risk, Internal Controls, Governance, Audit, or Compliance functions.
« Experience supporting regulatory reviews, audits, policy implementation, or remediation programs.
« Knowledge of risk governance frameworks and financial services regulations.
« Experience working in multinational financial institutions or global business environments.

Why You'll Love Working Here

Opportunity to develop deep expertise in Operational Risk, Controls, Governance, and Regulatory Compliance .
Work closely with senior leadership and key decision-makers across the business.

Play a visible role in strengthening risk frameworks and influencing strategic initiatives.

Flexible work environment with remote work, flex-time, and minimal overtime.

Collaborative culture that values continuous learning and professional development.

Exposure to complex business processes and enterprise-wide risk management initiatives.

Strong career progression opportunities within risk, governance, compliance, and business management functions.
Join a respected financial services organization with a strong commitment to operational excellence.

Company Description
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