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Staff of Customer Service (SCM ) Tokyo EM

Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
BASFY v I\ &t

Job ID
1594461

Industry
Chemical, Raw Materials

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 7 million yen

Work Hours
09:00 ~ 17:30

Holidays
[B4AKRE] BAKRIIAMEBNSMNEEShET YIFE 10B 1NBENS [KB] Z2BAKRZHHIGW - B - U X
N - ...

Refreshed

May 28th, 2026 16:23

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

[k ANo NJB2382184]
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https://www.careercross.com/en/company/detail-184450
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In this role you will manage the Order to Cash (OTC ) processes within Customer Service and drive operational
improvements to enhance efficiency and customer satisfaction.

You will also analyze Supply Chain KPIs and contribute to business growth by improving processes and delivering high
quality customer services.

Key responsibilities include :

Managing OTC processes and driving operational efficiency improvements
Monitoring and analyzing SCM KPIs and implementing improvement actions
Supporting sales profit and growth by delivering customer oriented services
Contributing to supply chain related projects

Core Responsibilities ( EREBFERE )

« Customer Relationship Management ( BEEZ3T S )

« Order to Cash Issue Management ( 2% ~ A% / FAEXS )
+ KPI Management ( KPIEIE )

+ Process Improvement ( ¥F7£0E )

« Logistics Provider Monitoring ( ¥ &2 )

Required Skills
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Education: Bachelor’s degree or above

Language: Native level : Japanese Business Level:English
Experience:

Minimum 2 years in supply chain ( preferably customer service ) OR
4 years in related fields with relevant expertise

Experience with SAP or other ERP systems and MS Office

Company Description
H2RORE, WA, BR5E
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