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Job Information

Recruiter
Specialized Group

Job ID
1593519

Industry
Hotel

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
May 27th, 2026 16:38

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required

Job Description

Executive Club Lounge Manager T/ E4Y 5 1 T4 575> IR—I ¥ — - Luxury Hotel (Global benefits, Hybrid

role)

Our client, a globally recognized luxury hotel in Japan's iconic harbour setting, is seeking an Executive Club Lounge
Manager. This hybrid role offers the unique opportunity to manage both Front Office and F&B operations within the exclusive
lounge, providing personalized and anticipatory service to elite guests.
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Key Responsibilities:

Understanding People

Page 1 of 2


https://www.careercross.com/en/company/detail-34951

Page 2 of 2

- Manage executive club lounge operations

- Coordinate with Front Office, F&B, Housekeeping, and Concierge

- Provide personalized check-in and check-out for Club Lounge guests
- Deliver anticipatory guest services

- Oversee food and beverage presentation in the lounge

- Ensure adherence to luxury brand standards
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Qualifications:

« - 1+ years of experience in luxury hotel management
« - Experience in both Front Office and F&B operations
« - Strong guest service skills

« - Fluency in Japanese and English

« - Experience with luxury brand standards

« - Ability to coordinate across multiple departments
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