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Client Service Associate

Job Information

Recruiter
Michael Page

Job ID
1593478

Industry
Other (Consulting and Professional Services)

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
4.5 million yen ~ 7.5 million yen

Refreshed
May 27th, 2026 13:01

General Requirements

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-3648
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To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Diyana
Nakai on +81357337169.

Required Skills
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Company Description

You'll be at the heart of our business - finding, calling, and engaging industry experts to deliver the insights our clients need,
often under extremely tight deadlines. Expect to spend much of your day on the phone, persuading specialists to share their
expertise and securing their time for client calls.

Day to day, you'll:

Own projects end-to-end, truly understanding the specific client needs and scheduling high-calibre expert calls.
Cold call and engage experts across industries, overcoming objections and winning buy-in

Work at speed, managing multiple projects and clients at once

Learn fast, gaining broad knowledge of markets, business models, and regulations

Cross-Sell the full range of Third Bridge services including content library, surveys, advisory, as well as 1-1 calls
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