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Job Information

Recruiter
Morgan McKinley

Job ID
1593081

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
June 5th, 2026 06:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a growing global Hospitality SaaS company as a Senior Account Manager supporting key hotel and travel partners
across Japan.

In this strategic client-facing role, you will manage and expand relationships with major hospitality clients, helping them
maximize value from innovative SaaS solutions while driving long-term commercial success. Working closely with regional
sales, product, and customer support teams, you will contribute to account growth, renewals, customer engagement, and
partnership development within Japan's fast-growing hospitality technology market.

This is an ideal opportunity for professionals with backgrounds in hotel revenue management, Hospitality SaaS, OTA,
travel technology, or account management who enjoy relationship building, commercial strategy, and working within an
international business environment.

Key Responsibilities

Manage and grow relationships with hotel and hospitality partners across Japan

Support account retention, contract renewals, and revenue growth initiatives

Conduct business review meetings and provide strategic recommendations to clients

Identify upselling and account expansion opportunities

Collaborate with sales, product, and customer support teams to improve customer experience
Deliver onboarding support, product guidance, and client training sessions

Monitor account performance, customer engagement, and market trends

Maintain CRM pipeline and account information accurately

Share customer insights and market feedback with internal stakeholders

Required Skills
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Required Skills and QualificationsExperience:
« 5+ years of experience in account management, customer success, business development, hotel revenue
management, or hospitality/travel technology
« Experience managing client relationships within Hospitality SaaS, OTA, travel technology, or related industries
« Strong understanding of hotel commercial operations, distribution, or revenue management functions
« Experience engaging with senior stakeholders and managing multiple accounts

Soft Skills:
« Excellent communication and relationship-building abilities
« Commercial mindset with strong consultative account management skills
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« Strong organizational and multitasking capabilities
« Ability to work independently within a fast-paced international environment
« Proactive and collaborative approach to teamwork

Language Requirements:
« Japanese: Fluent
« English: Business level

Preferred Skills & Qualifications
« Experience using CRM platforms such as Salesforce
« Strong analytical and reporting skills
« Proficiency in Excel, PowerPoint, and business reporting tools

Why You'll Love Working Here
« Competitive compensation package with strong career growth opportunities
Flexible remote-friendly and hybrid work environment
Opportunity to work with leading hotel and travel brands
International and collaborative company culture
Exposure to a rapidly growing technology-driven hospitality business

Company Description
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