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Job Information

Temp Agency
Randstad K.K., Professionals

Hiring Company
International Luxury Company

Job ID
1592892

Industry
Retail

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
4 million yen ~ 8 million yen

Holidays
Weekends and Public Holidays

Refreshed
June 16th, 2026 21:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-442198
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Position Purpose
Manage various retail and mobile applications mainly used in stores, such as POS (Point of Sales) and mobile POS systems,
while providing solutions based on strong relationships with business teams.

Responsibilities

Troubleshooting and issue resolution
Work closely with other teams to address daily incidents and identify root causes related to retail IT applications

Participate in projects such as POS upgrades, perform regression testing as a functional tester before production
release, and verify the behavior of new features and bug fixes

Visit stores/events to configure and operate applications

Required Skills
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Native-level Japanese
Experience with POS application/project-related work
More than 2 years of IT support experience

Company Description
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