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Project Manager / Delivery Manager

Job Information

Hiring Company
lapana K.K.

Job ID
1592620

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Osaka Prefecture

Salary
Negotiable, based on experience

Work Hours
In accordance with company regulations

Holidays
In accordance with company regulations

Refreshed
May 21st, 2026 10:58

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

<Job Description & Position Highlights >

« Project management responsibilities focused on implementing security systems for theme parks and transitioning their

operations

« An environment where you can contribute to critical projects that underpin the safety infrastructure of large-scale

theme parks

« The opportunity to collaborate with international teams and cross-functional departments, allowing you to hone your

global coordination skills

« Opportunities to participate in future security transformation projects, enabling you to thrive in a growing field

Page 1 of 3


https://www.careercross.com/en/company/detail-273769

[ Job Responsibilities ]
We are seeking an experienced Project Manager / Delivery Manager to lead security technology initiatives across multiple
Park locations, including Lenel access control deployments and implementation of a Visitor Management System (VMS)
solution replacing the current Microsoft Forms—based process.
The role will manage vendors, stakeholders, operational scheduling, deployment activities, and BAU transition planning to
ensure successful delivery with minimal operational disruption. The initial engagement is focused on targeted venue
deployments as part of the final phase of a broader multi-year security program, with potential opportunities to support future
transformation initiatives based on performance.

< Key Responsibilities >
1 . Project Delivery & Coordination

« Lead the planning, execution, monitoring, and delivery of security-related technology projects.

« Develop and maintain project schedules, milestones, RAID logs, and status reporting.

« Manage dependencies across Security, Facilities, Operations, IT, and external vendors.

« Ensure projects are delivered on scope, schedule, and quality expectations while minimizing operational impact.
« Conduct regular project meetings, stakeholder updates, and escalation management.

2 . Security Systems Implementation

« Lead deployment of Lenel access control hardware across designated Park venues.

« Manage implementation of the Visitor Management System replacing existing Microsoft Forms processes.
« Oversee vendor activities including installation, configuration, testing, training, and rollout.

« Support site surveys, commissioning, operational validation, and user acceptance testing (UAT).

« Ensure documentation, operational readiness, and successful transition into support operations.

3 . BAU Transition & Governance

« Coordinate Business As Usual (BAU) transition activities to ensure smooth handover into operational support.

« Ensure IT Operations teams receive appropriate knowledge transfer, technical documentation, operational
procedures, and training prior to project closure.

« Establish support readiness, escalation processes, and operational ownership with vendors and support teams.

« Coordinate hypercare activities and project closure readiness assessments.

« Maintain project governance artifacts including schedules, RAID logs, deployment documentation, testing records,
and operational handover materials.

« Ensure adherence to internal governance, security standards, and change management processes.

< About the Role >
This role offers the opportunity to support high-visibility security initiatives within a dynamic operational environment, with
potential involvement in broader future security transformation programs.

[ Employment Type]
Permanent employee

[Salary]
Based on experience and skill level

[ Working Hours]
In accordance with company regulations

[ Work Location]
Osaka, Japan

[Holidays & Leave]
In accordance with company regulations

[ Benefits & Welfare]
In accordance with company regulations

Required Skills

[ Required Qualifications ]

« Bachelor’s degree in Information Technology, Engineering, Business, or related field (or equivalent experience).
« 5+ years of Project Management or Delivery Management experience.

« Experience delivering enterprise security, infrastructure, or systems integration projects.

« Experience managing vendors and multi-stakeholder environments.

« Strong communication, organizational, and project delivery skills.

« Ability to manage multiple priorities in a fast-paced operational environment.

[ Preferred Qualifications ]

« Experience with Lenel OnGuard, Visitor Management Systems, or physical security platforms.

« Experience working in complex operational environments such as theme parks, hospitality, entertainment, airports,
resorts, or large campuses.

« Familiarity with physical security infrastructure including access control, badge systems, CCTV integrations, and
security operations workflows.

« PMP, PRINCEZ2, Agile, or equivalent project management certification is preferred but not required.

« Basic understanding of IT infrastructure and system integration concepts is considered an advantage.
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Experience supporting operational transition, hypercare, or BAU handover activities.

[ Language Requirements]

Native-level or business-level Japanese communication skills are required.

Strong Japanese communication skills are mandatory due to frequent coordination with

local vendors, facilities teams, operations stakeholders, and onsite deployment activities.

Ability to prepare clear and professional written progress reports in English for global leadership and executive
stakeholders.

Ability to communicate effectively in written English for coordination with regional/global cybersecurity teams and
technical support inquiries.

[ Key Competencies]

Strong delivery ownership and accountability
Cross-functional coordination

Vendor and stakeholder management

Risk and issue management

Operational awareness

Structured problem-solving

Attention to detail

Ability to work independently with minimal supervision

Company Description
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