PEAK

Customer Success Manager/ A AII =IO AIR=I v —

Job Information

Recruiter
PEAK Recruitment Japan K.K.

Job ID
1591695

Industry
Software

Company Type
Small/Medium Company (300 employees or less) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
12 million yen ~ 20 million yen

Refreshed
May 28th, 2026 18:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Job Description / £F8RE

As a Customer Success Manager, you will work closely with enterprise customers utilizing a CDP platform and act as a
strategic advisor throughout the customer lifecycle.

COPERATZIIVY—TS5 14 XBEEICH L. HEEMW/I\— - UTHEEMNESBUTIEEERT,

You will collaborate with Sales, Services, Support, and Partner teams to maximize customer ROI and expand platform
utilization across organizations.
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Responsibilities / EREFHERE

« Provide proactive recommendations and practical solutions to maximize customer ROI
BEEROIRAKICATICRRS LUV U1 - a3 Vil

« Establish and manage strategic success plans with executive stakeholders
BREBESUCAT—VRINYT —LOHBNY I A TS VERE - €12

« Build long-term strategic partnerships with enterprise customers
IV —T54 AEE EORBNEERBE

« Manage customer relationships throughout the full lifecycle
BESA I 7 2EOIRIAY F

« l|dentify customer challenges and coordinate solutions across multiple stakeholders
BEEREORES LURGNE EOERIC K 2 BREE

« Expand CDP utilization across organizations
4R4EIERT T OCDPERAHEE

« Contribute to Net Revenue Retention (NRR) growth
NRR[E EAOE#k

« Collaborate with Sales, Services, Support, and Partner teams
HAFEREEOIOXT 7V I aFIVEREER

Required Skills

Required Qualifications / w7854

« Deep understanding of enterprise business and digital marketing
IVH—TSAAEIRRBLUVTIINI =TT 1 VT \DIEMHE
« Experience managing programs/projects within matrix organizations
REVYYRBEBICHFZTOY Y FEQFTOTS LAEBRER
« Knowledge of digital marketing technologies and platforms
FIUIIWI =TT 1V IJREETY ) OY - OH:#
« Strong stakeholder management and communication skills
BT 25—y aVENSLIUVRT—IRILT —IRI AV FEE
« Ability to work effectively in fast-changing environments
DS RIEADBEIS
« Strong ownership mindset and problem-solving ability
F—F =Yy TBEKURERREEN

Preferred Qualifications / EXiBE {4
« Customer Success or similar experience at a SaaS vendor company
SaaS1tE TOCustomer Success 1= [FFENEFELRER

« Business-level English proficiency
EYVRALANIVDZEEE
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