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Job Information

Recruiter
PEAK Recruitment Japan K.K.

Job ID
1591695

Industry
Software

Company Type
Small/Medium Company (300 employees or less) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
12 million yen ~ 20 million yen

Refreshed
May 14th, 2026 15:47

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Job Description / AR

As a Customer Success Manager, you will work closely with enterprise customers utilizing a CDP platform and act as a
strategic advisor throughout the customer lifecycle.
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You will collaborate with Sales, Services, Support, and Partner teams to maximize customer ROI and expand platform
utilization across organizations.
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Responsibilities / TR EHRE

« Provide proactive recommendations and practical solutions to maximize customer ROI
BAEROIRALICHIFRES LUV ) a2 —2 3 Vidgft

« Establish and manage strategic success plans with executive stakeholders
BREBEEUCRAT—IFINT—LOBBHNY IR TS VEE - EF

« Build long-term strategic partnerships with enterprise customers
IVY—T 54 XBE & DRBNAERBE

« Manage customer relationships throughout the full lifecycle
BEZA YA IILEEOTRI AV b

« l|dentify customer challenges and coordinate solutions across multiple stakeholders
BEFREOREES L UBIREE & DEHIC L ZRREE

« Expand CDP utilization across organizations
TSR T OCDPERAHEE

« Contribute to Net Revenue Retention (NRR) growth
NRRE L~ D&k

« Collaborate with Sales, Services, Support, and Partner teams
HAEERBEDIOR T 7 oY aFILEE

Required Skills
Required Qualifications / 78 544

« Deep understanding of enterprise business and digital marketing
IVI—TIAREYRABEUVTOINT—T T 14 VI ~DEE

« Experience managing programs/projects within matrix organizations
TMNY Y IZRBRBICHE IR IOV NELIZT O LAEBRER

« Knowledge of digital marketing technologies and platforms
FTIVINI— T4 v IBET Y /O —~DOHHE

« Strong stakeholder management and communication skills
BWIAIa=F—YavEERNBLUPRT—IRILE =T RIA Y MNER

« Ability to work effectively in fast-changing environments
ZDEZ WREADEINA

« Strong ownership mindset and problem-solving ability
F—F—2 v TB L URBERBREED

Preferred Qualifications / &M% {4

« Customer Success or similar experience at a SaaS vendor company

SaaS{¥ T D Customer Success X 7= IF B LIEFSIRER

« Business-level English proficiency
EVRRALNIDEEE

Company Description
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