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Job Information

Recruiter
Morgan McKinley

Job ID
1591592

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
May 12th, 2026 17:13

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a global financial services organization as a Client Services Specialist, supporting institutional clients across
custody, settlement, and post-trade operations.

In this role, you will manage onboarding, operational coordination, and day-to-day client support while working closely with
internal and overseas teams. This is an excellent opportunity to deepen your expertise in financial services operations
and client relationship management within an international environment.

Key Responsibilities

Support client onboarding and account setup processes in collaboration with internal stakeholders
Handle operational inquiries and provide timely client support

Coordinate with relationship managers and overseas teams on client-related matters

Perform reconciliation and monitoring tasks to ensure operational accuracy

Provide product and service support while maintaining strong client relationships

Identify opportunities to improve operational processes and client experience

Required Skills
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Required Skills and QualificationsExperience:
« Minimum 5 years of experience in client services, operations, custody, settlement, or financial services support
« Experience supporting institutional or corporate clients
« Understanding of custody, settlement, or securities services operations

Soft Skills:
« Strong communication and relationship management skills
« Customer-focused mindset with strong problem-solving abilities
« Ability to collaborate effectively across teams and regions
« Detail-oriented and proactive approach to operational support

o

Language Requirements:
« English: Fluent
« Japanese: Fluent

Preferred Skills & Qualifications
« Experience working within global financial institutions
« Knowledge of post-trade operations and securities services workflows

Why You'll Love Working Here

« Work with leading global financial institutions as clients
Gain in-depth exposure to custody and post-trade operations
International and collaborative working environment
Flexible work arrangements including remote work options
Stable organization with strong industry reputation

Company Description
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