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Job Information

Recruiter
Morgan McKinley

Job ID
1590052

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
June 9th, 2026 02:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a leading global (90 & %) pharmaceutical organization as an Associate Director, IT Business Partner, where you
will play a pivotal role in driving digital transformation across Medical Affairs . This position offers the opportunity to work
at the intersection of business strategy and cutting-edge technology, shaping innovative solutions that improve patient
outcomes in Japan and globally.

You will act as a strategic bridge between local and global stakeholders, leading high-impact initiatives and enabling the
adoption of emerging technologies such as GenAl and advanced digital platforms.

Key Responsibilities

Lead digital transformation initiatives by aligning IT and data strategies with Medical Affairs business goals
Collaborate with regional and global stakeholders to identify business needs and drive cross-functional solutions
Deliver innovative digital products including apps, platforms, and emerging technology pilots (e.g., GenAl, AR/VR)
Oversee digital governance frameworks and ensure successful execution of global initiatives

Act as the primary advisor for digital tools and engage stakeholders across business units

Manage external vendors and partners, including onboarding, performance tracking, and budget control
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Required Skills and Qualifications Experience:
« 8+ years of experience in IT, digital transformation, or business analysis
« Proven experience delivering digital solutions such as websites, applications, or platforms
« Strong background in project management and Agile methodologies
« Hands-on experience with emerging technologies (e.g., GenAl, AR/VR, digital health tools)
« Experience managing global platforms and integrating data-driven solutions

Soft Skills:
« Strong stakeholder management and influencing skills
« Excellent problem-solving and strategic thinking abilities
« Ability to work effectively in a fast-paced, multicultural environment

Language Requirements
« English: Fluent
« Japanese: Business level

Preferred Skills & Qualifications
« Certifications such as PMP, Agile, or ITIL
« Experience working in matrix organizations within global companies
« Technical expertise in CMS (e.g., Sitecore), Veeva Systems, and API architecture
« Experience launching and scaling digital technologies

Why You'll Love Working Here
« Competitive compensation with strong career progression opportunities
« Flexible work arrangements including remote work and flextime
« Exposure to innovative technologies such as GenAl and digital health platforms



« Collaborative and international work environment
« Opportunity to lead high-visibility projects that directly impact patient outcomes

Company Description
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